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WELCOME & GOLDEN TICKET   

Director’s Welcome
Welcome to the first Carelink of 2020. The new year 

brings a degree of change for Signpost as I will be 
retiring as Director in March. I leave the organisation in 
the capable hands of our experienced and dedicated staff 
who have the needs of carers at the heart of everything 
they do. 

I have had the privilege of meeting many carers during my five 
years with the organisation. Caring is part of life for thousands 
of people in Stockport, and it can be challenging and hard work. 
Signpost works hard to deliver services and activities that will 
support carers’ health and wellbeing - from walk and talk groups 
to in-house complimentary therapies - and it has been great 
to see so many carers enjoying them, able to take some time 
for themselves. Time for a Pint and trips such as our recent 
excursion to the cheese factory, give carers an opportunity to 
do something different and meet others in the same situation, 
valuable to anyone but to carers more than most.

The other services that I have seen develop over my time here, 
such as Moneywise, Changing Times, counselling and wellbeing 
support have become increasingly well used – an indication 
that Signpost, its team and the information they provide really 
is important to Stockport carers.

I would like to take this opportunity to thank all of our readers 
for the support that you have given to Signpost over the years. 
I have been proud to play my part in moving the organisation 
forward, and wish you all the very best for the future.
Janet
Director, Signpost Stockport For Carers
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We are very excited and 
proud that this is our 
100th edition of Carelink!! 

To help celebrate we have 
randomly placed a golden 
ticket in 5 lucky Carelinks!!!

If you are a winner please 
call Claire on 0161 
442 0442 and quote 
the unique code on 
the ticket to claim your 
prize.

Good Luck.

Do you have a Golden Ticket?
CONGRATU L

AT IONS !

You ’ve  Found  1  o f  5  lucky  Go lden  T i cke t s

GOLDEN TICKET
To claim your prize, please call Claire on 

0161 442 0442 and quote the code: 

SGPST1
to claim your prize.

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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   A BIG THANKYOU

Signpost is so grateful for all the 
donations and financial support that 
we receive. Generally, our donations 
are ‘unrestricted income’, giving us the 
freedom to spend them on the things that 
we know make a difference to our carers, 
from refreshments at our drop ins, to 
funding this newsletter!

Supporters in the last six months include 
the John Lewis Partnership, whose choir 
nominated us as beneficiaries of their 
Christmas concert, Hazel Grove Rotary Club, 
Woodford W.I and the many individuals who 
donated in lieu of sending Christmas cards, in 
memory of a loved one or simply as a thank 
you to Signpost. 

Fundraising and income generation is crucial 
for our survival as an organisation. We 
welcome any new ideas and contributions, 
whether it is a company to approach as charity 
of the year, a location for a collection tin or a 
book or two for our community library at the 
Heatons Centre. 

If you would like Signpost material to support 
your bake sale, tombola or fun run (or anything 
else!) please email Julia@signpostforcarers.
org.uk or ring the office on 0161 442 0442.

Our printed Christmas cards raised £550 – 
thank you to everyone who bought and sent 
some and we especially want to thank Carol 
and Jenny who regularly donate the beautiful 
handmade cards that can be found in the foyer 
of the Heatons Centre. This alone has raised 
more than £200, which is incredible! 

If you would like to make a one-off donation, 
cheques payable to Signpost can be sent to 
Andrew North, The Heatons Centre, Heaton 
Moor, SK4 3LD. Alternatively you can place 
a standing order or make a bank transfer to 
Signpost Stockport for Carers,
Sort Code 16-21-13
Account number 10035344.

You can also make a donation through our 
website but please be aware that we will be 
charged for using this service.

A big thankyou…

0161 442 0442 | www.signpostforcarers.org.uk
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COUNSELLING SERVICE   

Here at Signpost, the counselling team 
recognises the joys, the rewards, the 

struggles and the responsibilities of being 
a carer for someone.

The demographic of a carer is wide - a carer 
could be a husband, a wife or a partner, an 
adult child caring for a parent, an adult caring 
for an adult sibling, a child caring for a parent, 
a parent caring for a child... Often carers do 
not initially identify themselves as being a 
carer and regard it ‘as just something you do’. 
Once carers have recognised the importance 
of their caring role, they are more like to 
access support such as counselling.

Caring for someone is emotionally as well 
as physically demanding. All carers face the 
enormity of coming to terms with change in 
their lives which can lead to anxiety, stress 
and depression. It is important carers are 
supported well. Support such as counselling 
can make a huge difference to how a carer 
can feel. Counselling cannot change a 
situation but it can substantially improve the 
way carers feel and deal with it. Counselling 

helps to regain some control in a world where 
little exists. It provides a carer with a safe, 
supportive, confidential and non-judgemental 
space to talk through the issues they are 
experiencing. Counselling helps to improve 
feelings of hopelessness and helplessness. It 
also encourages 
new possibilities 
of coping, helps 
to regain a sense 
of perspective, 
renewed self-
awareness, 
self care and 
resilience. Our 
carers have 
advised that 
since having 
counselling 
at Signpost, 
they now feel 
less alone in 
their problems, are able to see things from a 
different perspective, find it easier to cope in 
everyday life, have greater self awareness and 
improved physical health... 
The benefits of counselling are numerous.

At Signpost we offer carers six counselling 
sessions. Each session lasts an hour and 
takes place at the same time and day each 
week, in a return for a donation to Signpost. 
Our team consists of Victoria, Counselling 
Manager and our experienced student Lucy. If 
you are interested in accessing counselling at 
Signpost, we would love to hear from you. 

Please contact Victoria on 0161 442 0442 or 
email Victoria@signpostforcarers.org.uk for 
further information.

Counselling Service

Caring for someone 
is emotionally as 
well as physically 
demanding.  All 
carers face the 
enormity of coming 
to terms with change 
in their lives which 
can lead to anxiety, 
stress and depression

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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   CONNECTING CARERS CARD

We are delighted that over 450 carers 
that are registered with Signpost have 
also signed up for a Connecting Carers 
Card. We would love to hear your 
experiences - where have you used yours 
recently?

Getting a card is easy, so don’t worry if 
you haven’t signed up yet. Just contact 
claire@signpostforcarers.org.uk and ask 
for a registration form. All you need to do is 
complete the form and return with a passport 
style photo and we will print your card and 
post it out to you, along with a discount 
brochure.

Don’t forget the Connecting Carers Card isn’t 
just a photo ID and emergency card. It’s also 
a discount card and we would like to thank 
the following businesses for their continued 
support and discounts that they offer:

• Elsie Lamb Aromatherapy
• Clifford Johnston & Co Solicitors
• Greatrock Farm Holiday Cottages
• Fancy Feet
• Cavendish Acupuncture
• Kate Kingman Holistic Therapy
• Broadstone Mill
• Xenos Haven
• Seed
• Blossom Wellbeing
• The Funky Monkey Coffee Company
• Almond Family Pubs
• The Players Entrance
• Reiki Wellbeing by Gary Brown

We are continuously on the look out for new 
businesses and services to sign up to the 
Connecting Carers Card. 

If you or someone you know owns a business 
or works somewhere that would be interested 
in supporting us, please also let Claire know.

Connecting Carers
Card Update

0161 442 0442 | www.signpostforcarers.org.uk
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There’s a good chance that 
many of us will be called upon 
to help a family member or 
friend manage their finances 
and care as their health 
declines. This is especially true 
of carers. The simplest way to 
do this is by arranging Lasting 
Power of Attorney (LPA), a 
legal document that allows 
someone you trust to make 
decisions for you if you are not 
able to. There are two types:

A ‘Property and Financial 
Affairs’ LPA allows your loved 
ones to deal with paying 
your bills, buying and selling 
your property and managing 
your bank accounts and 
investments.

A ‘Health and Welfare’ LPA 
covers decisions about health 
and care and even deciding 
where you are to live. This can 
only be used if someone is 
incapable of dealing with such 
matters themselves.

You can choose to make one 
type or both. Anybody of any 
age can put an LPA in place 
and it is best to think about 
it way before a loved one 
loses mental capacity to the 
point where they can’t make 
decisions anymore. None of 
us know what the future holds 
and LPAs aren’t just a way 

to plan for the future if you 
lose mental capacity through 
dementia. Other people create 
LPAs in case a severe accident, 
or illnesses such as a stroke or 
cancer leave them dependent 
on others to help with crucial 
decisions.

We are often contacted by 
carers in tricky positions 
because they haven’t secured 
LPA before their loved one 
lost capacity – at that point 
it becomes a much more 
challenging and expensive 
process. It really is one of the 
best ways you can future-proof 
your assets so why not have 
a chat with your loved ones 
regarding their hopes for their 
future care and finances. Then 
don’t delay: look into it today! 

How to Make a Lasting Power 
of Attorney

You can do it yourself by 
completing forms found on the 
gov.uk website – see
www.gov.uk/power-of-attorney. 
Carers who have done so have 
assured us it isn’t too difficult! 
Alternatively, you can pay a fee 
to a solicitor to complete the 
forms on your behalf. 

It costs £82 to register a 
Lasting Power of Attorney 
though people claiming some 

benefits may be eligible for a 
reduction. Though this may 
seem a lot of money, it is a 
very good alternative to paying 
thousands of pounds if there is 
no LPA in place and a different 
lengthy process has to be 
undertaken via the Court of 
Protection.

For this and other topics 
around managing your 
financial estate, the following 
talk below may be of interest:

FREE Estate Planning 
Solutions
Thursday 18th June
11am-11.45am 

With the opportunity for 1-2-1 
conversations afterwards. 
A free and informative 
awareness session covering 
topics that may affect the 
financial future of many carers 
and their households including 
Wills, Lasting Power of 
Attorney, and Trusts. Booking 
essential.

The Importance of
Lasting Power of Attorney

THE IMPORTANCE OF LASTING POWER OF ATTORNEY   

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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Did you know?
Anyone who is an unpaid carer for a 
family member or friend has the right to 
discuss their own needs with the local 
authority, separate to the needs of the 
person that they care for.

This is a statutory requirement 
under the Care Act 2014 
and is known as having a 
Carers Assessment. In the 
assessment, carers can 
discuss anything that they 
think would help with their own 
health and wellbeing or with 
managing other aspects of 
their life, including their caring 
role. The local authority uses this information 
to decide what help it can offer.

Signpost are excited to announce that we are 
now able to carry out Carers Assessments on 
Stockport Council’s behalf. Until now, we have 
referred into Stockport’s Adult Social Care 
team who have carried out the assessment 
and often referred back to Signpost for a 
range of information and support services. 
We hope that this subtle change will mean a 
smoother pathway and a faster process for 
carers.

The Carers Assessment asks about how 
caring affects you, the carer, in nine specific 
areas (your health, eating and drinking, 
looking after your home, other relationships, 
caring for a child, other caring responsibilities, 
work and volunteering, accessing your local 

community and having leisure time). We will 
then work with you and Adult Social Care to 
put a support plan in place, building on what 
you can do and your aspirations for the future. 
It may be that you are eligible for a small 
budget to help you achieve some of the things 
that you’d like to do for you!

In order to receive a Carers 
Assessment from Signpost or 
Stockport Council, the person 
that you are caring for must be 
over 18 and live in Stockport. 
If the person you care for 
lives in another local authority 
area, you need to request an 
assessment from there. Eligible 
carers are entitled to request 

one Carers Assessment a year (although you 
can, of course, contact Signpost as many 
times as you like!). If you feel that you would 
benefit from a Carers Assessment, or want to 
check if you’ve had an assessment in the last 
year please drop us a line at:
carer.assessment@signpostforcarers.org.uk.

If you care for people in poor mental health/ 
living with mental illness then Stockport 
Mind are able to carry out your statutory 
assessment. You can contact them on 0161 
0161 475 6229 (9.00am – 5.00pm Monday to 
Thursday, and 9.00am – 4.30pm Fridays) or 
email: carerssupport@stockportmind.org.uk

Signpost are excited to add this string to our 
bow, and will keep you posted as the work 
develops!

   CARERS ASSESSMENT

Carers Assessment

Signpost are excited to 
announce that we are now 
able to carry out Carers 
Assessments on Stockport 
Council’s behalf

0161 442 0442 | www.signpostforcarers.org.uk
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FUNDING PARTNERSHIP   

We really appreciate 
the opportunity to 

work with groups and 
organisations across the 
borough. Not only do 
partnerships raise valuable 
funds for Signpost, but 
they also give us a great 
way to spread the word 
about who we are and 
what we do to support 
Stockport’s carers. This 
year, we are delighted to 
be linking with Hazel Grove 
Golf Club. Here, Malcolm 
Rothwell, Captain of the 
Club 2019-2020, gives us 
an indication of why he has 
chosen to support us. 

Needless to say I am very 
proud to have been given the 
opportunity to serve Hazel 
Grove Golf Club as its Captain 
for 2019-20. It is a great club 
with a challenging parkland 
course and a loyal and friendly 
membership.

I am delighted to confirm that 
my nominated charity for the 
year is “Signpost Stockport for 
Carers” and particularly their 
support for carers of those 
with dementia.

Whilst the fight to find a cure 
for dementia progresses, the 
frontline battle goes on for 
those caring for loved ones 
struck down by this cruel 
disease.  

It was always my intention 
to adopt a dementia related 
charity in my year as Captain.  
However, when I began my 
search for a relevant local 
charity to support, it soon 
became apparent to me that 
had I been someone actually 
in need of support I would 
have found it difficult to find 
the help I needed.  This has 
made me more determined 
to raise as much as I can 
for “Signpost Stockport for 
Carers” and help raise its 
profile.

Things are progressing well, 
both in terms of my year 
as Captain and my charity 

fund raising.  Dinners and 
events are going in the 
diary and these will provide 
opportunities to raise some 
money.  

My fellow members responded 
generously to the launch of my 
nominated cause at my “drive-
in” which traditionally marks 
the start of a Captain’s year.  
I am really looking forward to 
the Spring when the golfing 
year truly gets underway.

For more details about Hazel 
Grove Golf Club visit 
www.hazelgrovegolfclub.com.
Malcolm Rothwell

Funding partnership
with Hazel Grove Golf Club

Whilst the fight to find 
a cure for dementia 
progresses, the frontline 
battle goes on for those 
caring for loved ones 
struck down by this cruel 
disease.

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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   MONEYWISE

The Moneywise project delivers a 
bespoke service offering carers support 
completing benefit forms. We can apply 
practical solutions for those facing debt 
worries, legal information and housing/
council tax issues.

We aim to help carers navigate the complex 
benefit and social care system, claim their 
rights and entitlements and feel more in 
control of their circumstances, thus feel less 
isolated and better to continue their caring 
role.

Please call the office on 0161 442 0442 
to speak to Paula or Celia if you have any 
questions around your benefit entitlement

From April 2019 - Jan 2020   Signpost have 
completed over 260 Benefit Applications and 
carers have been awarded over £653,000 
(This is up to October as DWP waiting time is 
currently around 8 weeks)

Don’t forget, if you’ve used the Moneywise 
service, let us know when you hear about your 
claim.

Moneywise

0161 442 0442 | www.signpostforcarers.org.uk

Poetry
Writing can be a great way to communicate 
your feelings and inner thoughts. Anyone can 
be a poet, regardless of their experience or 
knowledge of poetry. 

Signpost are looking to put together an 
anthology of poems written by carers. These 
can be about your caring experience, or 
anything else you’re interested in writing 

about. Our creative writing group are working 
on pieces, but we have also had some 
submissions from carers completely new to 
writing!

Please send submissions in by post, addressed 
to Natalie. Alternatively, email them to her at 
natalie@signpostforcarers.org.uk

I feel so alone some times
Days filled with the same

I’d like to think of  me for once
And feel myself  again

by Joan

Caring
can be hard, but

something even harder
is finding time to take care of

myself
by Anne
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BOOKCLUB   

Ever wish you read a bit more but need 
some motivation or don’t know where 
to start? Then why not join the Signpost 
Bookclub! We participate online so there 
is no pressure about having to be in a 
certain place at a certain time.

How does it work?
We read a chosen book at our own pace over 
the course of a month, all nominated by our 
members. At the end of the month, we discuss 
the book in question in a pretty brief, low-key 
way over in Signpost’s closed Facebook group. 
Just for fun, we also mark them out of ten 
and it is often fascinating to see the range of 
scores! New folks are always welcome; join in 
occasionally or every time.

Email carersconnect@signpostforcarers.org.uk 
if you have any questions or need help joining 
the Facebook group. 

These are the titles for the next few months: 
 

FEBRUARY
The Heart’s Invisible Furies
by John Boyne

 

MARCH
The Garden of Lost and Found
by Harriet Evans

 

APRIL
Reasons to be Cheerful
by Nina Stibbe

 

MAY
Normal People
by Sally Rooney

 

JUNE
Old Baggage
by Lissa Evans

 

Signpost Bookclub

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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   THE CONNECTION

Something niggled in the back 
of Kate’s mind, ever since the 
letter had dropped through the 
door. 

It was unusual to receive 
anything hand written these 
days. Everything was typed or 
emailed. 

More unusual, it had a postage 
stamp with a Christmas 
design though now it was July. 
The post mark revealed it had 
been posted in Yorkshire.

It was written in a mature 
hand, even and rounded. 
Just the same as Kate’s own 
writing, the way she had 
been taught in school so 
many years ago. Even more 
confusing was the lack of 
address in the top right hand 
corner. Just the word HALIFAX 
and no signature at the end, 
just “Love E”

Kate had no family. She 
had been brought up by her 
grandparents, now long gone. 
During their life, when she 
asked about her parents, she 
was rebuffed and told “they 
were no better than they 
ought to be”... Eventually Kate 
stopped asking.

Grandma was old and 
cantankerous. It had always 
seemed as though she 
resented Kate’s very existence. 
Frequently reminding her that 
her mother’s death was a 
purely selfish act. When she 
should have been enjoying her 
long awaited retirement.

Grandpa was different. He 
found it best to keep quiet, so 
avoiding the constant tirades 
of his wife.  He desperately 
missed his daughter and loved 
Kate so much it hurt. She was 
the only connection to his 
lost child. He tried his best to 
make up for his wife’s hatred 
with secret treats and the 
occasional discrete hug.

With both grandparents now 
dead, Kate had settled down. 
She had a good job and a 
small circle of friends. 

As far as she was aware there 
were no other relatives, either 
here or in Halifax. 
So who was ‘E’ and why had 
he or she contacted her now?
Today she would find out. 

The letter had been brief and 
to the point. Asking her to 
meet at the entrance to the 

shopping precinct at midday 
on Saturday. 

Kate, accompanied by her best 
friend Jo, sat on the bench by 
the telephone boxes. 
They chatted in the warm 
summer sunshine. “Who do 
you think it is?” said Jo. “I’ve 
really no idea” replied Kate. 
“Grandma was reluctant to 
discuss mum, dad was never 
mentioned and I have no 
cousins.” 

The square was busy. Families 
doing the weekly shop. Groups 
of teenage girls laughing as 
they showed one another their 
purchases ready for a night 
out. 

So many people with tattoos. 
“What will they look like when 
they get old?” said Kate. 
Jo laughed. “People are 
strange, look at that lady over 
there, she doesn’t look the sort 
to have tattoos, but she’s got a 
tiny butterfly on her shoulder.” 
As Jo spoke, the lady turned 
round. “Oh my god Kate, she’s 
a mirror image of you.”
“Hello Kathryn”
At long last Kate realised 
the connection and her story 
would soon be revealed.

The CONNECTION
by Annette Pickering

We would like to share one of our carer’s stories from the 
Creative Writing group. Call 0161 442 0442 if you would 
like to pop along to one of the sessions at The Heatons 
Centre.

0161 442 0442 | www.signpostforcarers.org.uk
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BRILLIANT BUNTING   

Thank you so much to all the carers and 
professionals that filled in a flag telling 

us about your experiences of being a carer 
and using the Signpost services. We had 
more than 100 responses to a variety of 
questions. These helped us to know that 
we were generally on the right track, and 
where we can improve and develop in the 
future. Below are some of our favourite 
flags.

It would help me if Signpost also offered...
• More afternoon events
• Residential breaks

I am a carer. I am also...
• A vegetable grower
• A husband, a father of 6 , a pensioner, a 

grandfather of 9, a great grandfather of 1 so 
far, and very grateful beneficiary of Signpost. 

My role as a carer means…
• I have many plates to keep spinning. Its hard 

to get away. My health suffers. I worry about 
things.

I need carers services that...
• Campaign on my behalf to improve services 

for carers at a local level.

I value Signpost because...
• They are always caring, helpful and can try 

and sort problems out for you. Very good 
listeners, very friendly. Young Carers is 
wonderful.

The information that we collected on the 
bunting has been used to help us start to draw 
together our strategic plan for the organisation 
and as evidence in funding applications and 
evaluations. It has also been a good morale 
boost for the team! 

We are always keen to hear your comments 
and suggestions about any of our services and 
have revamped our feedback form.

Please do drop us a line or ask any of the 
Signpost team for a Have Your Say form 
(available electronically and as a hard copy) or 
fill in a Feedback Flag and add to our display!

Brilliant bunting



Walk and Talk
For those no longer caring

First Friday of each month
10:30am at various venues

Do you need to talk about the loss of the person 
you cared for?
Join us for a comfortable stroll with time to chat.
All former carers from the Stockport area welcome.
For more info on the location, or to express interest
please contact Natalie on 0161 442 0442.
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   WEEKLY EVENTS

Weekly events: Events are subject to change
Please always contact us to confirm

MONDAY:  

Begins 2nd March 2020 
Carers Drop In,
10.30am-12pm 
The Heatons Centre

For carers and former 
carers. A welcoming 
space for anyone who 
would like to pop in for 
a brew and a casual 
chat with others. Please 
note this activity will 
not be staffed though 
volunteers may be on 
hand.

 TUESDAY:  

Elsie Lamb: 
Aromatherapist, 
10am-3pm 
The Heatons Centre

Elsie kindly offers 
discounted treatments 
for current carers. 
Treatments include: 
Head, hand or back 
massage, facial, basic 
reflexology. Booking 
essential. Cost - £8 for 
half an hour or £16 for 
an hour.

WEDNESDAY  

Carers Arts & Crafts 
Group
10am-12pm
The Heatons Centre

A relaxed and friendly 
drop-in group open to 
any carer or ex-carer, arty 
or not! There’s a different 
activity every week, led 
by a professional artist. 
£5 voluntary contribution 
for materials.

WEDNESDAY  

SMILE gentle exercise
1.30pm-2.30pm
The Heatons Centre

Delivered by Life Leisure, 
SMILE is a fun and gentle 
exercise session open to 
all; take part seated or 
standing at a pace that 
is right for you. This is 
a very friendly low-key 
group with a cup of 
tea to finish! FREE for 
current carers, £3 for 
non-carers.

0161 442 0442 | www.signpostforcarers.org.uk
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FEBRUARY 2020     ACTIVITY LINK

Activity Link 
Our ‘Carers Connect’ activities are offered to 
help you learn new things, connect with others, 
and take a well-deserved break from your 
caring roles.

We hope there is an activity, time and place 
that suits YOU.

Many sessions are FREE for carers; where 
there is a cost, it will be indicated.

For all bookings and enquiries, please ring 
0161 442 0442 or email 
carersconnect@signpostforcarers.org.uk

 
FEBRUARY 2020 

FREE Gardening Workshop
Monday 3rd February 10.30am-12pm
The Kindling Trust, Woodbank Old Nursery,
SK1 4JS (inside Woodbank Memorial Park)

For carers and former-carers. Enjoy a brew followed 
by a guided gardening session led by Matt from The 
Kindling Trust. Outdoors or inside polytunnels. 
 
Dementia Carers Support Group
Wednesday 5th February 10.30am-12.30pm
The Heatons Centre 

Join Signpost’s Jennie and Mark from the Memory 
Clinic for friendly information and advice about your 
caring role.
 

 
FREE Creative Writing
Thursday 6th and 20th February 2-4pm
The Heatons Centre 

For carers and former-carers. Try your hand at 
creative writing in a relaxed, non-judgemental 
environment. Each session stands alone so 
participants are free to drop in once or regularly but 
do let us know if you’re planning to come along. 
 
Walk and Talk
Friday 7th February 10.30am-12.30pm
Dobbie’s Garden Centre (SK6 7HE)

Meet at Dobbie’s Garden Centre for a walk around 
Chadkirk Chapel. For former-carers. Run in 
conjunction with The Memory Clinic, these new 
monthly sessions take place in a different location 
each time for a stroll and time with others in the 
same boat. Cost: attendees pay for the cost of their 
own refreshments. Booking essential.
 
…At the Kitchen
Tuesday 11th and 25th February 11am-1pm
The Kitchen, Graylaw House, Chestergate, 
Stockport, SK1 1LZ

Join Signpost’s Natalie at this friendly drop-in group 
for former-carers and carers who are caring for 
somebody residing in a care home. Cost: attendees 
pay for their own refreshments. 
 
FREE Heald Green Carers Drop In
Thursday 13th February 10am-1pm
Heald Green Village Hall, Outwood Road, SK8 3JL 

Join Jennie from Signpost for a warm welcome, a 
brew, and the time to chat to other carers and the 
time to chat to other carers in a relaxed atmosphere.
 

Call 0161 442 0442 or email carersconnect@signpostforcarers.org.uk
TO BOOK YOUR PLACE ON ANY SESSION!

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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ACTIVITY LINK     FEBRUARY 2020

 
FREE The Donkey Sanctuary
Friday 14th February 1pm-4pm
Green Fold, Manchester, M18 8RJ

For former-carers, carers and those you care for. 
Learn about the Sanctuary’s history and the work 
they do. Meet the donkeys with their different 
personalities, learn about their daily routine and 
witness their ‘enrichment time’ in the yard (weather 
permitting). Free minibus transport from the 
Heatons Centre subject to availability (meet up at 
12.15pm -12.30pm, returning at 4.30pm). Booking 
essential. 
 
Perfect Pancakes!
Tuesday 25th February 11am-1pm
The Heatons Centre 

For former-carers, carers and those you care for. 
Come along for some light-hearted fun and an 
assortment of sweet pancakes in honour of Shrove 
Tuesday. £3 per person. Booking essential.
 
Time for a Pint?
Wednesday 26th February 1-3pm
Ashlea, 14 Manchester Rd, Cheadle, SK8 2NP

Relaxed monthly get-together for male carers and 
former-carers. Sup, eat, chat as you wish. Cost: 
attendees pay for their own refreshments.

 
MARCH 2020 

FREE Gardening Workshop
Monday 2nd March 10.30am-12pm
The Kindling Trust, Woodbank Old Nursery, 
SK1 4JS (inside Woodbank Memorial Park) 

For carers and former-carers. Enjoy a brew followed 
by a guided gardening session led by Matt from The 
Kindling Trust. Outdoors or inside polytunnels. 
 

 
FREE Creative Writing
Thursday 5th and 19th March 2-4pm
The Heatons Centre 

For carers and former-carers. Try your hand at creative 
writing in a relaxed, non-judgemental environment 
led by volunteer Jayne. Each session stands alone so 
participants are free to drop in once or regularly but do 
let us know if you’re planning to come along. 
 
Walk and Talk
Friday 6th March 10.30am-12.30pm
Location to be confirmed. 

For former-carers. Run in conjunction with The 
Memory Clinic, these new monthly sessions take 
place in a different location each time for a stroll and 
the opportunity to chat to others. Cost: attendees 
pay for the cost of their own refreshments. Booking 
essential.
 
…At the Kitchen
Tuesday 10th and 24th March 11am-1pm
The Kitchen, Graylaw House, Chestergate, 
Stockport, SK1 1LZ

Join Signpost’s Natalie at this friendly drop-in group 
for former-carers and carers who are caring for 
somebody residing in a care home. Cost: attendees 
pay for their own refreshments. 
 
FREE Life After Loss
Tuesday 10th March 1-3pm
The Heatons Centre 

For former-carers. This informal get-together aims to 
help people understand the grief process and their 
own response to their loss. It is a supportive way 
to explore emotions and think about what coping 
strategies might be helpful in the weeks and months 
ahead. Booking essential.
 

Call 0161 442 0442 or email carersconnect@signpostforcarers.org.uk
TO BOOK YOUR PLACE ON ANY SESSION!

0161 442 0442 | www.signpostforcarers.org.uk
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MARCH 2020     ACTIVITY LINK

 
FREE Your Caring Journey
Wednesday 11th and 18th March 7-8.30pm
The Heatons Centre

For people new to caring or those who have only 
recently recognised themselves as carers. The 
sessions will look at how being a carer affects you, 
the support available to carers from Signpost and 
our partners, and how you can look after yourself as 
well as others – an empty lantern spreads no light! 
Booking essential.
 
FREE Heald Green Carers Drop In
Thursday 12th March 10am-1pm
Heald Green Village Hall, Outwood Road, 
SK8 3JL

Join Jennie from Signpost for a warm welcome, a 
brew, and plenty of time to chat to other carers.
 
NEW Time for You!
Monday 16th March 1-3pm
The Jolly Sailor, 218 Bramhall Lane, Stockport, 
SK3 8TE

Relaxed, monthly get-together for all carers and 
former-carers. Drink, eat, chat as you wish – take 
some time for you. Cost: attendees pay for their own 
refreshments.
 
Robinsons Brewery Tour
Friday 20th March 1.30-2.30pm
with beer sampling afterwards
Apsley Street, Stockport, SK1 1JJ 

For former carers, carers, and cared for. A guided 
tour around this fascinating local brewery, based in 
the heart of Stockport for almost two centuries. 

Please note: unfortunately this tour is not wheelchair 
accessible. As the Tour is around their working traditional tower 
brewery it involves some steep stairways and some narrow 
walkways so good mobility is essential. 

Cost: £9.95 or for 8.95 for Seniors. 

 

 
Time for a Pint?
Wednesday 25th March 1-3pm
Ashlea, 14 Manchester Rd, Cheadle SK8 2NP 

Relaxed monthly get-together for male carers and 
former-carers. Sup, eat, chat as you wish. Cost: 
attendees pay for their own refreshments.

 
APRIL 2020 

Dementia Carers Support Group
Wednesday 1st April 10.30am-12.30pm
The Heatons Centre 

Join Signpost’s Jennie and Mark from the Memory 
Clinic for friendly information and advice about your 
caring role.
 
FREE Creative Writing
Thursday 2nd, 16th and 30th April 2-4pm,
The Heatons Centre 

For carers and former-carers. Try your hand at 
creative writing in a relaxed, non-judgemental 
environment. Each session stands alone so 
participants are free to drop in once or regularly but 
do let us know if you’re planning to come along. 
 
NEW Walk and Talk
Friday 3rd April 10.30am-12.30pm
Location to be confirmed. 

For former-carers. Run in conjunction with The 
Memory Clinic, monthly sessions take place in a 
different location each time for a stroll and the 
opportunity to chat to others. Cost: attendees pay 
for the cost of their own refreshments. Booking 
essential.
 

Call 0161 442 0442 or email carersconnect@signpostforcarers.org.uk
TO BOOK YOUR PLACE ON ANY SESSION!

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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FREE Gardening Workshop for Carers
Monday 6th April 10.30am-12pm
The Kindling Trust, Woodbank Old Nursery,
78 Park Lane, Stockport, SK1 4JS
(Inside Woodbank Memorial Park) 

For carers and former-carers. Enjoy a brew followed 
by a guided gardening session led by Matt from The 
Kindling Trust. Outdoors or inside polytunnels. 
 
…At the Kitchen
Tuesday 7th and 21st April 11am-1pm
The Kitchen, Graylaw House, Chestergate, 
Stockport, SK1 1LZ 

Join Signpost’s Natalie at this friendly drop-in group 
for former-carers and carers who are caring for 
somebody residing in a care home. Cost: attendees 
pay for their own refreshments. 
 
FREE Heald Green Carers Drop In
Thursday 9th April 10am-1pm,
Heald Green Village Hall, Outwood Road, 
SK8 3JL

For carers and former-carers. 
Join Jennie from Signpost for a warm welcome, a 
brew, and plenty of time to chat and the time to chat 
to other carers in a relaxed atmosphere.
 
FREE Volunteer Training for 
‘Changing Times’, 
Monday 6th, 20th & 27th April 10.30am-12.30pm
with lunch included
The Heatons Centre 

Training for experienced carers/former-carers to 
help us support others as they navigate difficult 
transitions along their caring journey. Volunteers are 
asked to attend all three training sessions. For more 
information, contact Natalie on 0161 442 0442/
natalie@signpostforcarers.org.uk 
 

 
NEW Time for You!
Monday 20th April 1-3pm
The Jolly Sailor, 218 Bramhall Lane
Stockport, SK3 8TE 

Relaxed, monthly get-together for all carers and 
former-carers. Drink, eat, chat as you wish – take 
some time for you. Cost: attendees pay for their own 
refreshments.
 
Fish and Chips Friday’
Friday 24th April 11.30am-1pm
The Heatons Centre 

For carers and former-carers. Join us for a special 
‘chippy’ lunch. Outdoors under the trees if we have 
sunny skies and it’s warm enough! Suggested 
contribution £2
 
Time for a Pint?
Wednesday 29th April 1-3pm
Ashlea, 14 Manchester Rd, Cheadle SK8 2NP 

Relaxed monthly get-together for male and former-
carers. Sup, eat, chat as you wish. Cost: attendees 
pay for their own refreshments.

 
MAY 2020 

Walk and Talk
Friday 1st May 10.30am-12.30pm, 
Location to be confirmed. 

For former-carers only. Run in conjunction with The 
Memory Clinic, these monthly sessions take place 
in a different location each time for a stroll and time 
to chat to others. Cost: attendees pay for the cost of 
their own refreshments. Booking essential.
 

ACTIVITY LINK     MAY/APRIL 2020

Call 0161 442 0442 or email carersconnect@signpostforcarers.org.uk
TO BOOK YOUR PLACE ON ANY SESSION!

0161 442 0442 | www.signpostforcarers.org.uk



MAY 2020     ACTIVITY LINK
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FREE Gardening Workshop for Carers
Monday 4th May 10.30am-12pm
The Kindling Trust, Woodbank Old Nursery,
78 Park Lane, Stockport, SK1 4JS
(inside Woodbank Memorial Park) 

For carers and former-carers. Enjoy a brew followed 
by a guided gardening session led by Matt from The 
Kindling Trust. Outdoors or inside polytunnels. 
 
…At the Kitchen
Tuesday 5th and 19th May 11am-1pm
The Kitchen, Graylaw House, Chestergate, 
Stockport, SK1 1LZ

Join Signpost’s Natalie at this friendly drop-in group 
for former-carers and carers who are caring for 
somebody residing in a care home. Cost: attendees 
pay for their own refreshments. 
 
FREE Spring Stroll
Tuesday 12th May 10.30am-2pm
Etherow Country Park 

Nature Enthusiast Dave takes us on a walking 
exploration of Etherow Country Park, appreciating 
the wonder of the natural world all around us. End 
the day in the café (1-2pm) for coffee, cake and a 
catch up. Former-carers, carers and cared for all 
welcome. While the pace will be gentle, we’ll be on 
our feet for much of the day so good mobility is 
essential. Booking required. Cost: attendees to pay 
for their own refreshments.
 

 
FREE Heald Green Carers Drop In
Thursday 14th May 10am-1pm
Heald Green Village Hall, Outwood Road, SK8 3JL

For carers and former-carers. Join Jennie from 
Signpost for a warm welcome, a brew, and plenty of 
time to chat and the time to chat to other carers in a 
relaxed atmosphere.
 
FREE Creative Writing
Thursday 14th and 28th May 2-4pm
The Heatons Centre 

For carers and former-carers. Try your hand at 
creative writing in a relaxed, non-judgemental 
environment. Each session stands alone so 
participants are free to drop in once or regularly but 
do let us know if you’re planning to come along.
 
NEW Time for You!
Monday 18th May 1-3pm
The Jolly Sailor, 218 Bramhall Lane, Stockport, 
SK3 8TE

Relaxed, monthly get-together for all carers and 
former-carers. Drink, eat, chat as you wish – take 
some time for you. Cost: attendees pay for their own 
refreshments. 
 
Time for a Pint?
Wednesday 27th May 1-3pm
Ashlea, 14 Manchester Rd, Cheadle SK8 2NP

Relaxed monthly get-together for male carers and 
former-carers. Sup, eat, chat as you wish. Cost: 
attendees pay for their own refreshments.
 

Call 0161 442 0442 or email carersconnect@signpostforcarers.org.uk
TO BOOK YOUR PLACE ON ANY SESSION!

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD



19

 
JUNE 2020 

FREE Gardening Workshop for Carers
Monday 1st June 10.30am-12pm
The Kindling Trust, Woodbank Old Nursery,
78 Park Lane, Stockport, SK1 4JS
(inside Woodbank Memorial Park)

For carers and former-carers. Enjoy a brew followed 
by a guided gardening session led by Matt from The 
Kindling Trust. Outdoors or inside polytunnels.
 
…At the Kitchen
Tuesday 2nd and 16th June 11am-1pm
The Kitchen, Graylaw House, Chestergate, 
Stockport, SK1 1LZ

Join Signpost’s Natalie at this friendly drop-in group 
for former-carers and carers who are caring for 
somebody residing in a care home. Cost: attendees 
pay for their own refreshments. 
 
FREE Life After Loss
Wednesday 3rd June 10.00am-12pm
The Heatons Centre

For former-carers. This informal get-together aims to 
help people understand the grief process and their 
own response to their loss. It is a supportive way 
to explore emotions and think about what coping 
strategies might be helpful in the weeks and months 
ahead. Booking essential.
 
Dementia Carers Support Group
Wednesday 3rd June 10.30am-12.30pm,
The Heatons Centre

Join Signpost’s Jennie and Mark from the Memory 
Clinic for friendly information and advice about your 
caring role.
 

 
Walk and Talk
Friday 6th June 10.30am-12.30pm
Location to be confirmed. 

For former-carers. Run in conjunction with The 
Memory Clinic, these monthly sessions take place 
in a different location each time for a stroll and the 
opportunity to chat to others. Cost: attendees pay 
for the cost of their own refreshments. Booking 
essential.
 

If you would struggle to come 
to one of our activities due to 

transport or leaving the person that 
you care for, please do give us a 
ring as we may be able to help.

Call 0161 442 0442 or email carersconnect@signpostforcarers.org.uk
TO BOOK YOUR PLACE ON ANY SESSION!

ACTIVITY LINK     JUNE 2020

0161 442 0442 | www.signpostforcarers.org.uk

YOU CARE SO
MUCH ABOUT

OTHERS

D O N ' T  F O R G E T  T O  A L S O
T A K E  C A R E  O F  Y O U R S E L F
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WELLBEING DAY   

Wellbeing Day
for Carers
All Stockport carers are
warmly invited
Wednesday 10th June

A chance for you to take some “me time” and enjoy some pampering, meet old 
friends and make new ones at our Summer Wellbeing day
Plus:

> Information and advice from a variety of specialist organisations, 
> A Prize Draw Raffle 
> Free tea and cake!
> And a few extra surprises throughout the day.

The Heaton Centre, 
Thornfield Road, 
Heaton Moor, 
Stockport,
SK4 3LD
(for sat nav: SK4 4DQ)

Wednesday 10th June
10.30am - 2.30pm

RSVP by 
calling: 0161 442 0442 
or 
email: info@signpostforcarers.org.uk

WE LOOK FORWARD TO SEEING YOU



   CONTENT
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CARERS WEEK 2020 

FREE Summer Wellbeing Day
Wednesday 10th June 10.30am-2.30pm
The Heatons Centre 

For carers and former-carers. Join us for a feel-good 
day with free mini-treatments and pampering, free 
workshops, information stands, free refreshments 
and a few treats in store. It’s all about YOU!
 
FREE Heald Green Carers Drop In
Thursday 11th June 10am-1pm
Heald Green Village Hall, Outwood Road, SK8 3JL

For carers and former-carers. Join Jennie from 
Signpost for a warm welcome, a brew, and plenty of 
time to chat and the time to chat to other carers in a 
relaxed atmosphere.
 
FREE Creative Writing
Thursday 11th and 25th June 2-4pm
The Heatons Centre 

For carers and former-carers. Try your hand at 
creative writing in a relaxed, non-judgemental 
environment. Each session stands alone so 
participants are free to drop in once or regularly but 
do let us know if you’re planning to come along.
 

 
Time for You!
Monday 15th June 1-3pm
The Jolly Sailor, 218 Bramhall Lane, 
Stockport, SK3 8TE

Relaxed, monthly get-together for all carers and 
former-carers. Drink, eat, chat as you wish – take 
some time for you. Cost: attendees pay for their own 
refreshments.
 
FREE Estate Planning Solutions
Thursday 18th June 11am-11.45am

With the opportunity for 1-2-1 conversations 
afterwards. A free and informative awareness 
session covering topics that may affect the financial 
future of many carers and their households including 
Wills, Lasting Power of Attorney, and Trusts. Booking 
essential.
 
Time for a Pint?
Wednesday 24th June 1-3pm
Ashlea, 14 Manchester Rd, Cheadle SK8 2NP

Relaxed monthly get-together for male carers and 
former-carers. Sup, eat, chat as you wish. Cost: 
attendees pay for their own refreshments.
 

Call 0161 442 0442 or email carersconnect@signpostforcarers.org.uk
TO BOOK YOUR PLACE ON ANY SESSION!

Carers Week 2020
Monday 8 June - Sunday 14 June

0161 442 0442 | www.signpostforcarers.org.uk
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NATIONAL NEWS   
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National news

The State of Caring Survey is the UK’s 
most comprehensive research into the 

lives and experience of carers. It is carried 
out by Carers UK on an annual basis and 
the final report is always an interesting 
read. 

In 2019, more than 7500 current carers shared 
their experiences and helped inform the report. 
The 2020 survey will open in February so 
please log on to the Carers UK website and 
have your say. To get an idea of the sorts of 
questions in the survey, you can read more 
here: carersuk.org/stateofcaring-report. 

If you would like to fill it in, but don’t have 
access to do it online, please give Signpost a 
ring and we can work through it with you.

State of Caring 2019
Some key findings:

Caring costs:
Almost 2 in 5 carers (39%) responding to the 
survey said they are ‘struggling to make ends 
meet’. Over two thirds of carers (68%) reported 
regularly using their own income or savings to 
pay for care or support services, equipment or 
products for the person they care for.

Cuts to support:
1 in 8 (12%) of carers reported that they or 
those they support received less care or 
support services during the previous year due 
to a reduction in the amount of support from 
social services

Carers put themselves last:
53% of carers said that they are not able to 
save for their retirement, and almost two thirds 
of carers (64%) say that they have focused on 
the care needs of the person they care for, and 
not on their own needs.

Whilst these findings may be unsurprising 
to those who are caring for a loved one, 
there are many people who do not yet 
grasp the enormity of what it means to be a 
carer –national decision makers included! 
Collecting data from as many carers as 
possible helps Carers UK with its lobbying role 
and also provides evidence for local carers 
organisations, such as Signpost, to use in 
conversations with commissioners. Your 
experience really is important – please share it!
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TAKE A
BREAK

SERVICE -
FOR

CARERS
Short periods of paid care* for the people

you care for, giving you time for the
things you most need to do. 

Contact Signpost on 0161 442 0442 or
carersconnect@signpostforcarers.org.uk 

to find out more... (*conditions apply)

 Medical
appointments

Life
admin

Social
occasions

Shopping

Self-
care

Hobbies

Signpost
activities 

Life
events

230161 442 0442 | www.signpostforcarers.org.uk



CHANGING TIME PROJECT   
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Changing
Times
Project

HAVE YOU LOST THE PERSON YOU CARE FOR?
DO YOU HAVE A CLOSE FRIEND OR RELATIVE THAT HAS MOVED 
INTO RESIDENTIAL CARE?
DO YOU WANT TO HELP OTHERS IN THAT SITUATION?

The Changing Times project at Signpost supports carers who are experiencing 
change and loss to do with their caring role. It can be a stressful, emotional time to 
be separated from the person you care for, whether it is because they are moving 
into full time care or because they have died.

As a Changing Times volunteer, you can use your own experience to truly empathise 
with individuals experiencing times like these.

Any amount of time you can give would be invaluable, no previous volunteering 
experience is necessary as full training is provided. All you need is a listening ear and 
an understanding mind.

You can be the light at the end of their tunnel.
For more information, please contact

0161 442 0442 and ask to speak to Natalie.

FUNDED BY

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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   VALUING VOLUNTEERS

Valuing Volunteers
You may remember that in the last edition of Carelink we 
advertised for some new trustees. We are delighted to say that 
we had a fantastic response and filled all of our vacancies. 
Welcome to Lynn, Laura and David who have recently joined 
us. Our trustees give their time and skills freely to Signpost, 
providing support and direction to the organisation. In addition 
to their professional backgrounds, many are current carers or 
have direct and recent experience of caring. Being a trustee is a 
great responsibility and we cannot thank them enough for their contribution.

Welcome to the team.
We are delighted to welcome three new volunteers to the Signpost office team. Nic will be 
supporting with events at the Heatons Centre, Liz is helping us with keeping our information up 
to date and Jane is supporting the Moneywise team. They join Anna, our regular office volunteer 
and Lisa who can be often be found with Jennie at our Heald Green Carers Drop in – thanks 
ladies!

You can help too!
We recently discovered a vintage edition of Carelink (2013!) at a GP practice somewhere in 
Stockport. This highlighted the fact that, as a staff team, we’re not able to get out and about 
everywhere and make sure that everyone can access our most recent information. 

We also hear from the carers that we work with that they wish they had found out about us 
sooner. This is where we would love it if you could lend us a hand…If you know somewhere that 
could display a poster, or have some of our leaflets or newsletters please let us know (ring 0161 
442 0442 or email info@signpostforcarers.org.uk).

We can even give you a small stock of our promotional material to put in your local post office, 
doctors surgery, cafe or supermarket. We want anyone with a caring responsibility in Stockport 
to know that we’re here for them –and we can’t do this without you. Thank you!

The Signpost team
We put our carers at the centre of everything we 
do. As a small and busy team, it can be difficult to 
staff the office and answer queries immediately, 
although we always try our best! If you leave a 
message or send an email, we will get back to 
you as soon as possible. Please always treat our 
staff and volunteers with the respect that they 
deserve.

Changing
Times
Project

0161 442 0442 | www.signpostforcarers.org.uk



Signpost Young Carers Service 
continues to work with Young Carers 
from the age of 6 to 25 years of age. 

We are committed to giving all our young 
people and their families the best service 
possible and once again during 2020 are 
determined to provide many quality breaks 
and opportunities for those in most need. If 
you want more information or want to make a 
referral please speak to the team on 0161 947 
4690.

We offer a number of services to help young 
carers to help them; manage and reduce their 
caring role access school/college everyday so 
they reach their full potential and most of all 
be a child!!!

Our Residentials are important for our young 
carers to have a break from caring and be 
with others in a similar situation. In the next 
few months we will be visiting some beautiful 
parts of the country. During half-terms and 
the summer break we will be holding our 
usual drop-in’s and days out which are ideal 
for young people to use as a catch up and a 
general chill-out. 

Over the coming weeks we will get organising 
be sending out requests to all parents and 
Young Carers to join us for what should be a 
good day out.

26 Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD

YOUNG CARERS   
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Thank you to all of the 
following for their welcome 
donations to our service

   YOUNG CARERS

Emmanuel Church Cheadle Heath
Waitrose (Cheadle) – Heidi and her team for their kind 
donation
Pamela Brown and the Soroptimist Society
Bramhall and Woodford Rotary Club
The Arts Society
The Oglesby Foundation
Roughleys Bike Show
U3A (Bramhall Branch)

To those that made our Christmas so special for our young 
carers

John Lewis (Cheadle) providing amazing parties!
Stuarts Property (Clare Hayes and colleagues)
Key 103—Mission Christmas
Cllr Colin Foster and Mrs Foster
Christchurch, Reddish
Shirley and Cyril Cumbes
Gill Howells
Sandra Evans
And of course the lovely Norma

Remember, without these kind donations so many children 
would miss out on enjoying their childhood



Dementia Disc
Music to inspire memory, conversation and friendship

The Dementia Disco is an initiative for anyone 
living with Dementia in the Stockport area.

Using the power of music to inspire memory, conversation and friendship, 
we've created a place to enjoy and chat about music, 

and maybe have a dance to your favourite songs! 
You can choose what you'd like to hear.

Our disco is for all ages; friends and family are welcome.

Where: Heaton Mersey Conservative Club
When: The 4th Saturday of every month

Time: 5-7pm
Free hotpot, tea, coffee and squash

Facebook: Dementia Disco, Twitter: @DementiaDisco, Email: dementiadisco@gmail.com

CONCESSIONARY PASS HOLDERS   
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Important information for pension-
age concessionary pass holders.

Do you know someone who travels on 
Metrolink or by rail using a pension-age 
concessionary travel pass (including a 
Women’s Concessionary Travel Scheme pass) 
from Transport for Greater Manchester? 

There was an important change that came 
into force on 1st February 2020. Off- peak bus 
travel is still free but to continue using rail and 
Metrolink, customers now need to add tram 
and train to their pass for an annual charge of 
£10. Disabled concessionary passes are not 
affected.

Pass holders can add tram and train at any 
TfGM Travelshop, online at getmethere.com, 
or from a PayPoint shop.

To buy online, you will need to link your 
concessionary pass to a get me there account 
and can find more details and a step-by-step 
guide at getmethere.com/add-a-card or call 
0300 323 8346

Concessionary pass holders
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   ROOMS FOR HIRE

Signpost Stockport for Carers has 
a range of rooms available for hire 

at The Heatons Centre.

Situated in an excellent location in the heart 
of Heaton Moor Village, the Centre is just one 
mile from Junction 1 of the M60. Offering 
high quality, accessible accommodation 
with catering and refreshments available on 
request; it also benefits from a private car 
park to the rear of the building.

Please note we also have newly refurbished 
modern cellars complete with kitchen. Light 
and airy, this great space is ideal for all kinds 
of gatherings ranging from children’s parties 
to breakfast meetings.

For further details, enquire about availability 
or make a booking please call Catherine on 
0161 442 0442 or email 
info@signpostforcarers.org.uk (Competitive 
rates and block-booking discounts are 
available.)

Room hire at
The Heatons Centre

0161 442 0442 | www.signpostforcarers.org.uk

S E L F  -  C A R E  F O R  C A R E R S

Tuesday
Treatments
Discounted treatments for current carers with holistic 
therapist Elsie Lamb.
Available most Tuesdays at the Heatons Centre.

• Aromatherapy facial • Back Massage • Reflexology
• Indian Head Massage

1/2 hour and 1 hour appointments available - £8 or £16

Book on 0161 442 0442 or
carersconnect@signpostforcarers.org.uk
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VASCULAR DEMENTIA SESSIONS 

For people with Dementia and their 
families/carers. Contact 0161 716 4565 if 
you would like to attend.

The Meadows, 
Owens Farm Drive, Offerton,
Stockport, SK2 5EQ

The last Monday of every month
1.00pm - 3.30pm

 
DEMENTIA FRIENDLY CAFÉ

Drop in session, take part in a variety of 
crafts or enjoy a relaxing massage
Call 0161 498 3612 for more info

St Ann’s Hospice, 
St Ann’s Road North, Heald Green, 
Cheadle SK8 3SZ

1st Tuesday of every month.
1.00pm – 3.00pm

 
SENSORY GARDEN AT RE:DISH 
COMMUNITY ALLOTMENT

Do you have a sight loss or do you know 
someone who is visually impaired? 

A New project to develop skills, socialise 
and meet new people.

Please contact Naomi on 0161 480 2612 
or email mmh@walthewhouse.org.uk

 

 
PILATES MOVES YOU

A fun and friendly Pilates class for people 
with a sensory loss. 

Call Naomi on 0161 480 2612 or email 
mmh@walthewhouse.org.uk

Every Thursday 10.30am – 11.15am, 
£3.00 per session 

 
STOCKPORT DISABILITY DARTS

Aim to bring as many disabilities as 
possible together and enjoy playing darts 
whilst meeting like minded people

Call Ben on 07512 769 563 or email 
wrightoff55@hotmail.com

 
STAY STEADY

Are you looking for some advice on how to 
prevent a fall?

For information and advice Call
0161 835 6701 or email 
steadyinstockport@stockport.nhs.uk

www.mycaremychoice.org/steady-in-stockport
 
LEAP
(Local Energy Advice Partnership)

Offers local residents a FREE of charge 
home visit and advice on how to save 
money and keep your home warm and 
cosy.

Freephone 0800 060 7567 
www.applyforleap.org.uk

 

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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CALD – Carers for Adults with a 
Learning Disability

To help improve the quality of life for 
adults with learning difficulties and their 
carers.

Contact Marilyn on 0161 494 1253 
Or email info@cald.co.uk
www.cald.co.uk

Phone the above number for location

On the last Thursday of alternate months: 
January, March, May, July, September and 
November

 
MEDICUS PHARMACY

Repeat prescriptions delivered to your 
door free of charge at a location and time 
that suits you.

Call 0161 222 6190 or visit 
www.medicuspharmacy.co.uk

 
CARECALL

A 24/7 telemonitoring and falls response 
service that helps the people of Stockport 
live well at home for longer

Call 0161 218 1655 or email 
carecall@stockporthomes.org or write to 
Carecall, Cornerstone, 2 Edward Street. 
Stockport, SK1 3NQ for more information.

 

 
SAFE AND WELL HOME VISITS

Greater Manchester Fire and Rescue 
service (GMFRS) offer a free home visit 
and advise on health and home security as 
well as keeping safe from fire.

Call 0800 555 815 or email 
contact@manchesterfire.gov.uk for more 
information

 
STOCKPORT CAR SCHEME

Do you need help getting to social groups, 
day centres, medical appointments, 
shopping etc. 
They are a local charity who help people 
who struggle to use public transport.

Call 0161 476 2812 or email 
info@stockportcarscheme.org.uk for more 
information or to register.
www.stockportcarscheme.org.uk

 
STOCKPORT MIND CARERS CHOIR

A new drop in session open to all carers. 
Ukrainian Social Club, 185 Buxton Road, 
Stockport, SK2 7AA. 

Every Tuesday 1.00pm – 3.00pm
(Term time only)

Call Stockport Mind on 0161 475 6229 or
email carerssupport@stockportmind.org.uk
for more information. 
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AGE UK STOCKPORT
0161 477 1213
ageukstockport.org.uk

We offer a free information 
and advice service at 
our office in Merseyway 
Stockport, either face to 
face over the telephone or 
by home visit if required.

 
ALZHEIMER’S SOCIETY

0161 477 6999
alzheimers.org.uk

Alzheimer’s Society is the 
UK’s leading dementia 
charity. Provide information 
and support, improve care, 
fund research, and create 
lasting change for people 
affected by dementia.

 
BLUE BADGE SCHEME

0161 474 3422

To discuss how best to 
apply email: 
blue.badges@stockport.gov.uk

The Blue Badge scheme is 
a national scheme for local 
people

 
DISABILITY STOCKPORT

0161 480 7248
disabilitystockport.org.uk

Advice and practical support 
for those with a disability or 
sensory loss.

HEADWAY
0161 442 5552
www.headway.org.uk

Providing information, 
support and services to 
people with a brain injury, 
their families and carers.

 
MY CARE, MY CHOICE

0161 217 6029
mycaremychoice.org.uk

An information, advice 
and signposting website 
that enables people in 
Stockport to find social care 
information that can help 
them.

 
RADAR TOILET KEY

0161 218 1220

Providing independent 
access to public toilets for 
disabled people.

 
SMBC ADULT SOCIAL CARE

0161 217 6029

Information on all Adult 
Social Care Services or visit:
www.mycaremychoice.org.uk

 
SMBC CHILDREN’S SOCIAL CARE

0161 217 6028

Find out more about 
Children’s Social Care and 
Safeguarding Out of hours 
contact number:
0161 718 2118

 

STOCKPORT CITIZENS
ADVICE BUREAU

0344 4111 444
stockportcab.org.uk

Free impartial, independent 
and confidential advice and 
information on a range of 
issues.

 
STOCKPORT & DISTRICT MIND

0161 480 7393
stockportmind.org.uk

An adult mental health 
service offering friendly 
and accessible support to 
promote wellbeing in the 
community.

 
STOCKPORT TPA
(The Prevention Alliance)

0161 474 1042
stockporttpa.co.uk

A service for anyone who 
wants to make change 
happen in their life.

 
STROKE ASSOCIATION

Emma Salokun
07392 082 791

Provides on-going support 
for stroke survivors and their 
carers.

 
WALTHEW HOUSE

0161 480 2612
walthewhouse.org.uk

Extensive support for those 
who are blind, visually 
impaired, hard of hearing or 
have duel sensory loss.

DIRECTORY OF

Services in Stockport

Signpost Stockport for Carers is a registered charity No 1085727
and a charitable Company Limited by Guarantee No 4176004


