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Welcome to this latest edition of Carelink, the newsletter of Signpost Stockport for Carers!
I would like to start by thanking you for all the lovely messages and donations that we have 
received recently. It means so much to the team to read your kind words about the impact that 
Signpost has for you and we are so pleased that what we do really makes a difference. 
For many readers, this will be the first Signpost newsletter that you have received. As part of our 
work to support carers to access COVID-19 vaccinations, we have registered more than 1300 
new members since January! Whilst we are delighted that more people know about our 
organisation and all the fabulous things that we do, it’s always hard to hear that people have 
been caring without support for so long. Please do share this newsletter and spread the word 
about Signpost – anyone caring for a friend or family member is welcome to use our services and 
is encouraged to ring us – even just for a chat.

It is very important to us that we are relevant and accessible to all our carers. We always want to 
hear what you are looking for from a carers support service, and make sure that we are only 
sending you information that is interesting and appropriate to your situation. For this reason we 
will soon be asking you to ‘sign up’ to the different mailing lists – some people really want to hear 
about activities, and others really don’t. We’re also working as part of Stockport’s Community 
Champions scheme and would love to start connecting carers on a super local level. To find out 
more about this, keep an eye on our website or give Briony a call in the office. We are looking to 
build on our offer to you this year, and were delighted to hear that our application to the Stockport 
Local Fund for a carers’ ‘room of requirement’ at the Heatons Centre was successful. We also 
received considerable support for this from individuals through the Light Up the Heatons and 
other donations. What we need now is to hear from you – read more on Page 6!

Whatever your situation, whether you have just started caring or have become bereaved, 
Signpost are here to support you, regardless of age or condition of the person that you’re caring 
for. If you’re not sure what we can do for you, just drop us a line and tell us your story.

We sincerely hope that we will see more of you more often this year. None of us know how the 
rest of 2021 will pan out, but in these continued times of uncertainty, rest assured the Signpost 
team are here, ready to listen and all about you.

With very best wishes,
Julia, Director Signpost Stockport for Carers

I first became aware of the charity at the dementia drop in at Marple where my wife and I 
received very good support and advice. I was so impressed with the charity that when in 
the summer of 2019 I saw an advert in Carelink for Trustees I felt called to apply based on 
my business experience and my practical experience as a carer. I joined the Board in 
September 2019 and was delighted to be elected chair at the AGM in November 2020.

Signpost provides a tremendous service in the support of both young and adult carers. I 
am very passionate about Signpost and believe I have the relevant skills to drive Signpost 
forward over the next few years, which inevitably are going to be very challenging times. 
I’m very much looking forward to working with my colleagues on the board, supporting 
Julia and the operational team to continue to develop Signpost, building on the successes 
already achieved by this organisation which is valued by so many.

Welcome from Signpost's Chairperson - Mr David Cox

Director’s Welcome
WELCOME
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SIGNPOST TEAM
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Who's Who at Signpost
We’ve had some changes here in the Signpost team, so we thought that it would be 
good  to give you an update of who’s who at Signpost Towers!
Young Carers Team
Katy – Young Carers Manager
Dave – Young Carers admin (the cheery chap that rings around the group members and 
new registrations)
Jude and Jeanette – Family link workers, carrying out assessments and supporting our 
families
Hannah – Primary School Support
Catherine – Support for young carers age 11 and over
Kelsey – Social work student
We’re also delighted to welcome four new group workers to the team, ready for getting back 
to face to face activities – hurrah! 

Adult Carer Support team
Signpost’s Adult Carers Support Team are all here to support all adult carers, from 
18+, in whatever way best suits the carer.
Whilst all our Carer Support Officers are always happy to talk to any of our carers, 
they do have their own specialisms–
Natalie – Carers Assessment Lead and former carers
Jennie – Dementia and Primary Care (working with GPs)
Rebecca – Carers in Employment
Briony – Activities and Groups
Kevin – Finance and Benefits
Jenny – Carers Assessments
Victoria, Alyson and Lucy  - the Counselling team 

Also working within the Adults Team we have Claire who leads on the Connecting 
Carers Card (processing those fabulous photos), makes sure the database is tip top 
and co-ordinates our communications, and Catherine who manages our social 
media. 

Hannah also picks up the online registrations, answers our enquiries that come into 
the info@ and carersconnect@ emails and is responsible for room hire and keeping 
our tenants happy! 

Last but not least, we have Andrew and Wendy in our finance team, Matt who keeps 
our building lovely and clean (and is always happy to help), an amazing team of 
volunteers and Julia (Director) – overseeing it all! 

Find out more about everyone’s roles on the ‘Our Team’ section of the website.
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Signpost have been overwhelmed by the generosity of our supporters over the last twelve 
months. Thank you everyone who has given to the organisation, whether it has been 
£1 in our collection box or a £1000 bank transfer. 
It really is appreciated and means that we are able to continue delivering and developing 
services and support for Stockport’s carers. 
Some of our supporters are listed below – apologies if you are not mentioned this time.

• The Broome Family Charitable Trust
• Beth Brown
• Light Up the Heatons
• Hazel Grove Golf Club
• Stockport Rotary
• Nice Buns bakery
• The Community Active Network
• Brian Jones
• Friends and Family of Stuart Renshaw
• Vernon Building Society
• Lloyds Bank Foundation
•

We would also like to thank 
Sam for his help,support and 

creative skills with some 
wonderful artwork 

www.samalder.co.uk

• Co Op Community Fund
• Charities Trust
• Broadstone Mill
• Cheshire Freemasons
• Cardinal Maritime Trust
• Salford Community
• Rotary Cheadle Royal
• The Triangle Trust
• Stockport Hydro Ltd
• Friends & Family of David Cox

Jenny has created and crafted some 
lovely items which she has then been 
selling in Funky Monkey in 
Davenport and the Co-op Store in 
Gatley. Jenny has been encouraging 
people to donate through our QR 
code and it’s been great to see the 
donations pop up – more than £100 
and counting!

Thank you to 
Jenny, one of 
Signpost’s carers, 
supporters and 
trustees!

Thank you to 
Cheadle Heath 
Nomads for the 
recent tour of the 
ground, a nature 
walk and of course 
tea and cake.We are 
set to do the same at 
Denton Town who 
proudly support 
Young Carers.

THANKYOU /FUNDRAISING

A big Thank You to everyone 
who has supported us!
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DONATIONS
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Easyfundraising turns your everyday 
online shopping into free donations for 
your favourite cause. All you need to do is:

Go to www.easyfundfraising.org.uk/
causes/signpoststockportforcarers and 
join for FREE.

Once you are registered, every time you 
shop online, go to easyfundraising first to 
find the site you want and start shopping.

After you have checked out, the retailer 
will make a donation to your good cause 
at no extra cost to you.

We now have an Amazon Smile account 
for Signpost which means that when your 
Amazon account is linked to it Amazon will 
donate 0.5% of the price for eligible 
purchases.

The link to attach to your account is 
https://smile.amazon.co.uk/
ch/1085727-0 and once you have clicked 
on and confirmed Signpost as your charity 
it should then automatically pay out on any 
eligible items. You should also see a 
confirmation under each separate item in 
the checkout section stating that Signpost 
will receive a donation for your purchase.

Please sign up and share with friends 
and family.

Voluntary donations are crucial for the
continuation of our services. Please consider making a donation 
by scanning this QR code with your mobile phone or tablet. 

Want to do your bit to help Signpost?

If you know of anyone, or you yourself own a business 
that could put a collection box into a shop,office,cafe, 
restaurant etc please get in touch.

We can drop off and collect the boxes as regularly as 
needed, we just need you to kindly display them and let 
us know when you need them changing.

For any information please contact us at Signpost on 
0161 442 0442 or email claire@signpostforcarers.org.uk

Thank you for your support - every 
penny really does help us to care for 
the carers.
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  CARER'S SPACE

 A Carer's Space at Signpost
We all know that carers need a break 
from time to time. Whilst Signpost 
can’t currently help with short breaks 
(Oh! The golden days of Nodffa with 
Julie!, thanks to some wonderful 
donations and funding). we are now in 
a position to offer something new for 
Stockport’s carers. We will be creating 
a bookable space at the Heatons 
Centre for Stockport’s carers to come 
to, where the fancy coffee is free and 
there is time and space to do what you 
want to do. In our minds, this space 
will give carers the opportunity to 
catch up on personal admin, use our 
wifi to facetime friends, watch the 
latest Netflix shows, do puzzles or 
have a nap on the comfy sofas. 

As restrictions relax, we’d hope to 
combine this with resumed 
complimentary therapy sessions and, of 
course, Signpost advice and info will be 
on hand downstairs if you need it. But 
does this sound useful? What would you 
like to see? If it helps we can cover 
transport costs and, if you need to 
combine with our Take A Break Service 
(paid for care provision, supported by 
our donations this is possible too). 
There is a short survey here –
www.surveymonkey.co.uk/r/9WQHYLF 
to let us know what you think. 
Alternatively call us on 0161 442 0442 or 
email 
carersconnect@signpostforcarers.org.uk 
and tell us what you’d be looking for.

 We can’t wait to show you how it turns out in the next edition of Carelink. In the 
meantime, keep an eye on our website for the latest developments.

Did you know… 
Signpost regularly receives donations to pass on to other carers, for free or on 
a donation basis. We’ve created a room at the Heatons Centre for carers to 
come and browse, take some samples or pick up a treat for themselves. Items 
include toiletries, twiddle blankets, unopened packs of incontinence products 
and lightly used equipment. 
We also have a ‘little library’, lots of information about other local organisations 
and some lovely handmade cards. 

Please give us a call on 0161 442 0442 or email to find out what 
we’ve got, or pop in when you’re passing (between 10-4pm, 

Monday – Friday).

Carers Resource Room
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PEN PAL UPDATE
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 Do We Have your Correct And 

 Up-To Date Contact Details ?
  Please get in touch if any of the following 
  have changed:

• Are you still a carer?
• Are you caring for someone else too?
• Where you live
• Your landline number
• Your mobile number
• Your email address

Having the correct details for you helps us 
to keep in touch and in the way you prefer. 
Thanks!

Call 0161 442 0442 or email 
carersconnect@signpostforcarers.org.uk

The right to rectification and data quality. We take every opportunity possible to 
confirm that data held about those using our services is correct. Please remember 
to keep us updated on any change of circumstances. Signpost has a centrally held 
database holding basic information about all carers and volunteers. The back-ups 

of data are kept off site in a secure data centre.

1. You are paired up with another carer or former carer

2. You receive a ‘pen pal pack’, with some prepaid
envelopes and some writing inspiration

3. Any letters you write get sent to The Heatons Centre

4. Andrew forwards on your letters to your penpal

Pen Pals Update

How does it work?

If you are interested in joining our pen pals, give us a call on 0161 442 
0442 or email info@signpostforcarers.org.uk

Last year, we asked if anybody was interested in being partnered up with a pen pal to try and 
make some new connections whilst the country had closed down. We are really pleased to say 
that carers are still enjoying talking to their new friends and have found new friendships with each 
other! From sharing stories, experiences and even some photos, those that participated have 
been able to connect with other people in similar situations and find new networks.

Do you know a business 
that could sign up to 

support our Carers Connect 
Card? Whether it’s 50p off 

on a Friday or 
complimentary eyebrow 

treatment with a massage, 
we love to work with carer 
friendly businesses who 
can give carers an extra 

treat. If you know someone 
we can ask to get involved, 
please let Claire know on 

0161 442 0442! 
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FOR OUR MALE CARERS

Counselling Support 
During 2020 only 7% of all our carers who accessed our counselling service were 
men. Our records show that of all the carers registered with us, approximately 40% 
are men. So why aren't more men accessing counselling with us?

Traditionally more women than men seek counselling. The concept of talking about 
feelings and exploring emotional and psychological difficulties, has for many years, 
been seen as a 'female' rather than a 'male' trait.  This has been embedded in gender 
socialisation and how women and men consider and evaluate themselves but things 
are beginning to change! More and more men are beginning to seek counselling and 
see it as a positive way to access support.  

Our counselling team here at Signpost is keen to encourage more male carers to 
come forward to talk through their issues and concerns with a professional 
counsellor. Talking therapy can help improve communication and interpersonal skills, 
improve self acceptance and self esteem, change self defeating behaviours and 
habits, allow for better expression and management of emotions such as anger, 
relieve depression and anxiety and increase self confidence. All our counsellors at 
Signpost are registered with the British Association of Counselling Practice and have 
an excellent understanding of what it is like to be a carer and the challenges this role 
brings.  

If you are interested in having some counselling sessions with Signpost and are not 
sure what to expect, please call Victoria on 0161 442 0442 for a chat about how we 
can support you.

Got Time for a Pint?
After the success of the male support group “Time for a Pint” that ran at The Ashlea pub 
before the pandemic, we have been working hard to create more opportunities for our 
male carers to have some more opportunities to share experiences and tips. We are 
looking to roll this out to other pubs in Stockport, so that hopefully there will be a local 
“Time for a Pint” for you to attend. We would love to meet you and let you know about 
our Connecting Carers Card and our other support services, should you need them in 
the future.
We also have some exciting one-off trips in discussion and planning, so keep checking 
on the website and social media for updates. As soon as the restrictions allow we will 
secure dates and times. If you don’t want to miss out, but also are not too keen on 
computers, then please let us know that you are interested in joining us by giving 
us a call and we will add you to a list of interested carers.

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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Living with Loss Support Group  
Are you a carer who has recently been bereaved?  

Have you lost the person you have been caring for or someone else in your family?

Do you feel you would like to talk to other carers in a similar situation to you?

The death of a loved one can be a very difficult time. The Living with Loss support group at 
Signpost is here to provide you with an opportunity to talk about your situation and access 
peer support. The group is small and informal and the sessions are currently being held 
over Zoom.

The Living with Loss support group is a block of three sessions, one a month held over 
three months.  The session is facilitated by Victoria, who is a trained counsellor and 
Natalie, our Carer Support Officer.  Topics of discussion will be - understanding grief and 
loss, feelings and emotions, identity and support and self-care. 

If you are interested in attending the next Living with Loss group, please contact Victoria 
on 0161 442 0442 or victoria@signpostforcarers.org.uk

We are delighted to have 
become a referral partner for 
Smart Works Greater 
Manchester, who have 
supported over 1,800 women 
with the confidence they need 
for job success. 

Carers and former carers looking to get back 
into the workplace are encouraged to contact 
our Carers in employment lead Rebecca, to 
find out more about the Smart Works job help 
and career coaching service. 

Email rebecca@signpostforcarers.org.uk 
or call 07387 414355.
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WORK WITH US

We spoke to Rebecca, the Work With Us Co-ordinator, to discuss her work and her time at 
Signpost so far.

Can you tell us a bit about the new Work With Us project?
Work With Us is a three year project funded by the National Lottery Community Fund. Broadly, 
we will be doing two things:

Why is this work so important?

We know that 1 in 7 of all workers in the 
UK is juggling a paid job alongside care. 
That’s around 20,000 people in Stockport 
alone! Around 600 people a day give up 
work in order to care and we want 
employers to help support their staff who 
have caring responsibilities, so that they 
can stay in work where possible.

At Signpost we believe that carers should 
also be entitled to a fulfilling life outside 
their caring role, and this includes 
remaining in work if they want to. It can be 
difficult working and caring at the best of 
times, let alone if you have an 
unsupportive line manager or shift patterns 
that make it difficult to arrange care for 
your loved one. We also know that many 
working carers feel lonely and miss out on 
opportunities to socialise with colleagues, 
and we would love to create more 
opportunities for working carers to connect 
with one another.

In addition to this, despite often having a 
plethora of skills, many carers and former 
carers struggle getting back into the 
workplace, so we want to make sure these 
carers are supported in finding work too.

• Supporting working carers in Stockport by offering advice, guidance and opportunities to
meet other working carers, as well as support to improve health and wellbeing

• Connecting with employers, sharing useful resources and best practice, as well as offering
training and guidance around carer-friendly employment.

Why were you interested in this role with 
Signpost? 

I knew about the great work being done at 
Signpost already, so as soon as the role 
came up I just thought it sounded like the 
perfect fit! 

I’ve been working with carers for around 4 
years now. In my last role (at GMCVO) I 
worked on two employment projects – one to 
create job opportunities for carers returning 
to work and a second for carers aged 50+ 
looking for work. Before that I spent 2.5 
years at Carers UK working with employers 
to become more carer-friendly and I’m 
hoping to bring that experience with me to 
share with employers in Stockport.

What has been your highlight so far?
We launched the project on Carers Rights 
Day with an online session and had some 
great feedback from carers.
I also designed a digital billboard that was 
put up in three places around Stockport for 
24 hours!.This was exciting for us and 
hopefully it got the attention of some carers 
who weren’t aware of Signpost before. It 
was fun going to spot the billboards and get 
a few pictures in front of them too (see page 
11)

Work With Us

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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 WORK WITH US

What are your plans for working with 
employers? 
I’ve begun connecting with employers and 
having conversations about becoming 
more carer-friendly; whether it be by 
developing a carers policy, introducing 
carers leave, carer passports, setting up a 
carers network, introducing carers 
champions etc. There are so many options 
employers can consider to help support 
carers at work, sometimes they just need 
to know where to start and of course they 
also need the motivation. We’re also 
planning to offer training for line managers 
and facilitate a Stockport carer-friendly 
working group.

I also think it’s really important that 
organisations look at their recruitment 
procedures and make sure carers and 
former carers aren’t prevented from 
applying for roles or from being offered 
roles. Whether that be by offering more 
flexible job opportunities or appreciating 
the skills carers have developed whilst out 
of paid work and seeing how that can be 
of value to their workplace. I also want to 
make sure people who have left work in 
order to care are included in the work I do 
and that their experiences are heard.

How can we find out more?
For more information visit:

www.signpostforcarers.org.uk/work-with-us, 
where you can subscribe to the

e-newsletter.You can also follow us on LinkedIn
by searching for ‘Signpost Stockport for Carers’.

If anyone would like to find out more 
or chat with me about their 

experiences, please do contact me 
directly at 

rebecca@signpostforcarers.org.uk or 
on 07387 414355. 
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So what else have you been doing in your 
role?

In October we shared a survey to find out 
the thoughts of working carers in Stockport 
and what sort of services they’d like from us. 
We had 130 replies which was brilliant and 
really helped us plan the next steps. We 
know lots of working carers miss out on 
activities taking place during the day, so it’s 
important to offer more activities and 
services in the evenings and at weekends. 
I’m really hoping to start a monthly evening 
meet-up in July!

In January I also started a monthly e-
newsletter, Working & Caring, which was 
something requested in the survey. I’ve been 
working hard on the Signpost website, 
including adding resources about 
employment for both carers and employers. 
I’ve been developing the Signpost LinkedIn 
page and we’ve started an exciting new 
partnership with Smart Works (which you 
can read about on page 9). I’m also now 
doing Carer’s Assessments with working 
carers and offering support and advice about 
juggling work and care. At the moment I’m 
also making plans for Carers Week. There’s 
never a quiet day at Signpost!
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"Here is the collage 
I did with some of 
the photos I took on 
Dave’s nature walk at 
Bruntwood on October 
7th" carer

The Signpost Adults Team have a closed Facebook group for adult carers and 
former carers to share  experiences, play games, exchange information and lots 
more.e

If you’re registered you can join by clicking Visit Group 
at the top of our main Facebook page or send us a 
request via email and we’ll send you an invitation to 
join the group. 
Don’t worry if you are not registered with us as you can 
register online via our website - 
www.signpostforcarers.org.uk  or give us a call on 
0161 442 0442. 

In the Facebook group.....

Colour Walks were one idea: taking our 
daily walk whilst looking out along the 
way for a given colour then taking 
photographs of what we’d spotted. Some 
people presented these in a collage 
format which inspired the question: how 
do you do that? (taking photos on a 
phone and then using an app is the 
answer!). Now that some of our members 
have been upskilled in the art of photo 
collages, they have been able to gain 
continued pleasure from putting together 
their own themes.  

We came up with various activities to try to keep us 
entertained during the first lockdown and beyond.

ONLINE SUPPORT

Online Support has become 
part of everyday life
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BOOKCLUB

JULY

AUGUST 

Signpost Bookclub
Why not join Signpost's bookclub and read a  different book chosen from our 
readers each month?
We have a low key discussion on the first day of the next month in our closed 
Facebook group. New people are very welcome, read at your own pace without any 
pressure to read every book.
Drop us an email at info@signpostforcarers.org.uk 
Our next 4 books are:

We are here for you. 0161 442 0442 | www.signpostforcarers.org.uk

SEPTEMBER

OCTOBER

The Lamplighter by Emma Stonex

The Spilt by Sharon Bolton

13

Miss Benson's Beetle by Rachel Joyce

"Even though we had never met, when I fell ill with Covid, Christine didn't 
hesitate to offer her help, bringing us shopping including thoughtful treats 
that I hadn't even thought to ask for. When she heard that I had deteriorated 
and was in hospital she once again went above and beyond, supplying me 
with toiletries, nightwear, magazines and snacks. She kept in contact with 
me making sure I knew I could ask her for help if I needed it, and she 
brought more goodies once I was home but still unable to leave the house. 
Her caring and thoughtfulness and conversation made a horrible experience 
so much more bearable, and I can never thank her enough for being there 
for me when I was basically a total stranger to her."

The Kingdom by Jo Nesbo

Wendy posted in Signpost’s closed Facebook group for Carers 
that she was unwell, and Christine (who she didn’t know 
beforehand) stepped in to help!
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20It really has been quite the year for everyone, 

but none more so than our wonderful Young 

Carers. This year has seen increasing levels of

care providing, increased worry and anxiety 

along with trying to juggle school and social 

time. 

YOUNG CARERS IN LOCKDOWN 

Young Carers in Lockdown 
It really has been quite the year for 
everyone, but none more so than our 
wonderful Young Carers. This year has seen 
increasing levels of care providing, increased 
worry and anxiety along with trying to juggle 
school and social time.

We never fail to be amazed by 
the true grit and tenacity 
shown by the kids and their 
families. The first lockdown 
meant that many Young 
Carers lost any previous 
respite from their caring role 
and faced much uncertainty 
for the coming months. We 
tried to keep spirits up by 
offering lots of online activities 
and challenges to help keep 
these superstars entertained. 
Throughout the year we were 
sent some marvellous pictures 
showcasing the Young Carers 
hidden talents. Budding 
Artists, Chefs, Horticulturists, 
Poets, Authors, Bakers… the 
list is endless. 
This just shows that when faced with 
much adversity Young Carers do what 
they do best, and make the most out of 
life.

We cannot be more proud of every 
single one of our Young Carers this year. 
Not only have you done yourselves, your 
families and us proud, you have done 
Stockport proud. 
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YOUNG CARERS
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For all the support, donations and 
financial assistance Signpost Young  

Carers would like to offer 
the sincerest thanks to the following:

Trussell Trust 
Heaton Mess WI 
Brinnington Pantry 
Pauline Town at The Station Hotel 
Littlewoods Butchers 
Country Trust 
Rotary E Club of GM and Cheshire Mark 
Stott of Stockport County James and 
Travis Perkins 
Inner Wheel of Hazel Grove 
John Lewis 
Sandra Evans
Paul Ruffles 

Heidi and the Waitrose Team
Colin and Clare at Stuarts PSL 
Marks and Spencers 
Dave and Sean of Darkside Goodies 
Jim and Sheila 
Beechwood Cancer Care 
Rotary Club of Stockport Stockport 
Lamplighters 
Heaton Mess WI 
Cash for Kids   
Key 103

The Signpost Young Carer 
Support Team
 "Being a young carer is an amazing thing, you can help
your family, meet many other people like you, have fun and make friends. When 
lockdown hit, I couldn’t do that anymore. I was at home all the time fearing for the life 
of my parents, Every day I saw the amount of cases rise and with every passing day I 
worried more and more. With the whole country on lockdown I wasn’t able to go to 
young carers anymore. I worried about my friends and family and hoped they 
wouldn’t get it. Coronavirus has changed my perspective on the world and has really 
made me greatful for what I have, considering other peoples situations are worse 
than mine. Being at home constantly has been a challenge, I’ve had to help my family 
around the clock, keep up with school work and not being able to see my friends. It 
has been difficult because being at home constantly can really effect how you feel. I 
noticed mid lockdown how I missed everyone and I felt quite isolated from everyone 
else. However, I managed to get through it because I knew if i just kept going I could 
see and talk to my friends again. It was really hard but I did not give up. Being as 
positive as you can in hard situations is important so you don’t give up. Remember 
we are all in this together and it’s okay to need help." by Minaya
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Great News .... we are pleased to announce the Heald Green
carers drop in will be starting again on the 9th September at the 
Village Hall Heald Green. From then on it will be the 2nd Thursday of 
every month.

Dementia Friendly Screening 
at the Savoy Cinema

We are delighted to welcome you to the Savoy Cinema in Heaton Moor 
for our dementia friendly screening. 

The screening is open to all but is specially adapted for those living with dementia and their 
family, friends and carers. The lights and volume will be left on low and you are free to talk, 
move around or sing along to any musical numbers. There will also be a 15 minute interval 
halfway through the film. We will increase the signage in the cinema and there will be lots 
of friendly staff and volunteers from Signpost for Carers on hand to help.

Please visit the cinema: www.savoycinemaheatonmoor.com for more information 
about the how to get to them. As the cinema is currently closed, you can email Sophie at 
info@savoycinemaheaton.com to reserve your seats or from 2nd July, you can call them 
on 0161 432 2114.  They are wheelchair accessible but places are limited so be sure to 
book in advance. 

Luxury Seats £11 Sofas for Two £22 Standard Seats  £9.00 Concessions £7.50
*One carer per paying customer can attend the screening free of
charge. Please bring your Signpost Connecting Carer Card or an CEA
card with you on the day*

To celebrate our first screening, we will also be doing free tea coffee 
and biscuits on the way through to the auditorium. We are really 

looking forward to seeing you soon! 

Singin’ in the Rain (U) 103mins 
Friday 16th July Doors Open - 10am  
Film Start 10:30am

EVENT UPDATE
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CREATIVE WRITING

Signpost Creative Writing Group!

5 Top Tips To Getting Started 
with Decluttering

1. Pick a small area that you know is achievable and will
provide a sense of satisfaction once done.

2. Make sure you allocate a reasonable amount of time
to achieve your goal.

3. Set a timer to help keep you on track.

4. Keep snacks (healthy ideally) and water close by – it
can be thirsty and hungry work!

5. Remember, it will ALWAYS look worse before it looks
better, so keep going!

During conversations with carers, especially during a Carer's Assessment, we 
often hear just how hard it is to keep on top of the home when there is so much 
else going on! Whether it’s lack of time, or extra jobs and washing that arise as a 
result of someone’s illness, cleaning and home maintenance could be the last 
item on a carer’s list of priorities. Siân Pelleschi at Sorted! has shared the 
following tips to make your lives easier…

Our creative writing group, led by 
volunteer Jayne, has gone from strength 
to strength over the last year. The 
group have been meeting regularly 
online and have had discussions, 
workshops and ‘visits’ from local 
published authors.

To find out more about dates and how 
to get involved, drop Jayne a line at 
jayne.fallows@outlook.com 

For more information, visit www.all-sorted.co.uk

We are here for you. 0161 442 0442 | www.signpostforcarers.org.uk
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The Signpost Garden Club
GARDENING UPDATE

The Gardening Club has come on leaps 
and bounds in 2021. 

We welcome all carer gardeners. No experience necessary, tools 
provided and only enthusiasm needed. Tea and cake is a welcome 

bonus and a motivating factor for those who attend!.

Our local Men in Shed group are 
supporting us by creating kits to 
help us build bird houses and 
hedgehog houses. They will also 
help to support our carers in 
constructing them.

At the beginning of the year we won a 
successful bid in the Stockport Hydro 
Environmental Challenge 2021 fund to 
boost our wildlife friendly garden 
features - Thank You!

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD

We have received some very generous donations 
from Heatons, Reddish and Burnage residents who 
have donated plants and wildlife friendly seeds, or 
given us donations for additional plants.

Signpost Heaton Centre Garden Club 
is an opportunity for our unpaid carers, 
Signpost staff and volunteers to work 
together to create a beautiful, relaxing 
and wildlife friendly garden for our 
carers (young and old) and the 
community to enjoy. 
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GARDENING SUPPORT 

We are here for you. 0161 442 0442 | www.signpostforcarers.org.uk



20

ACTS OF KINDNESS

ACTS 
OF 

KINDNESS

Kindnesses in the Close! from a carer

"For over a year before lockdown started, we had already become very isolated - our only
outings were for hospital appointments. As a result we had lost contact with a lot of our 
neighbours.
But with the announcement of lockdown, things began to change. People we didn’t really 
know were offering to help. Immediately we had a note pushed through our door - please 
ring if you need anything. Two days later we had no milk delivered with our grocery order 
and our neighbours came to the rescue.

A few days later other neighbours came round with a bag of ‘treats and essentials’ for us 
along with a phone number to ring for ‘hard to get’ items as the husband is a key worker. 
Another neighbour buys 2 newspapers on a Saturday - one for himself and one for us. 
While we’re safely ensconced in the house we’ve had help with ‘hard to reach’ areas of the 
garden and whenever we are seen out in the Close there’s always a cheerful wave and 
‘how are you’ from everyone.
We’ve been so lucky!"

Garys in Edgeley
has given away 
free bread during 
lockdown.

Friendly Fridays 

have done doorstep deliveries of craft

bags for children, and also food parcels

for 40 people during half term school 

holidays.

Nice Buns Bakery 
have donated FREE 
bags of bread for 
anyone struggling and 
in need of some help.

Linda Lam of Rainbow 88 in

Cheadle Hulme has been 

busy cooking for the 
community.

Lisa from Arty Kind hasbeen posting out arts packages every fortnight andthen hosting zoom meetings where the recipients show offwhat they have made.

Funky Monkey 
have had several 
community 
schemes.

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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HAVE YOUR SAY

Have Your Say......
and why your support matters
We really value feedback from our carers. It helps show us 
what we are doing well and how we can continue to improve 
our services.

 " I used this
service for the first 
time because I 
needed it. Turned 
out to be the very 
best service I've 
had to turn to. 
Would recommend 
it to anyone who 
needed it in the 
future. Once again 
a thousand 
thanks. "

 " Thank you for
keeping in 
touch over the 
phone in these 
hard times, it's 
nice to talk to 
someone just to 
ask if all is ok. "

" I would like to say how
much I have appreciated 
the voice on the 
telephone, it has been like 
a friend on the other end. 
So much support and help 
has made me think of 
other people who have not 
yet been put in touch with 
you all at Signpost, and 
how glad they will be to 
have that contact, 
whatever their need may 
be. Thank you all, much 
appreciated. "

Here's a small selection of comments we've recieved, which show how valuable 
our services are and why we need your support to continue providing them.

" I have found Signpost
staff really helpful. They 
have followed-up to make 
sure all is ok, and spent 
around two hours helping 
my sister fill out the 
Attendance Allowance 
form. I couldn’t recommend 
your team any more if I 
tried. Well done! "

" This is just a general "thank you" for the
work of Signpost. Having worked in the 
caring profession for over 30 years finding 
myself on the "other side" was quite an 
upheaval. Being able to join in various 
activities and events has saved me from 
an isolation I didn't really expect! Socially 
the restrictions on me to be able to go out 
and do as I please  (and I know I'm much 
better off than many people) means I 
appreciate the opportunity to join in with 
the Signpost organised activities."

"Just so lovely to 
be acknowledged, 

thank you! and well 
done Signpost. "

We are here for you. 0161 442 0442 | www.signpostforcarers.org.uk



 ROOM HIRE

To check availability or make a booking please go 
to:www.signpostforcarers.org.uk/room-hire 

 or call 0161 442 0442, email info@signpostforcarers.org.uk to 
discuss your needs in more detail. 

Is a beautiful and historic building, set in the heart of 
bustling Heaton Moor with high quality rooms and 
facilities available to suit all your leisure/business 
needs.

The Heatons Centre

 A vibrant suburb just over 5 miles from Manchester city centre.
 One mile from the M60’s Junction 1.
 Catering & Refreshments available.
 Private car park and full disabled access.

The Heatons Centre Thornfield Road, Heaton Moor, 
Stockport, SK4 3LD (for SAT NAV use SK4 4DQ)
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Q&A with Jennie
Have you got any hints and tips that have helped you in your caring role? Email them 
to carersconnect@signpostforcarers.org.uk and we’ll feature them next time.
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Share our Carelink newsletter
If you know someone who would benefit from our help and support, 

please feel free to share Carelink or let them know they can sign up and 
register on our website at www.signpostforcarers.org.uk

 .
Q Mum has had a couple of 
falls recently. We have 
removed all rugs and any 
clutter and she is using a 
zimmer frame as she 
shuffles whilst walking. Is 
there anything more that we 
can do?

Q My dad is living with 
dementia and he likes to go 
to buy his paper every 
morning. On occasions, he 
has walked to a shop further 
away from home -  mum is 
always worried he will get 
lost and be unable to find his 
way home when he is out so 
long.

A. Are you aware of the tele
monitoring service, Carecall? They
have lots of equipment that can be
loaned, including a GPS tracker that
you could put in dad’s pocket which
would alert her (or you) on a mobile
if he were to go beyond a set
perimeter. This helps mum to relax
a little to know that you can be
informed if dad goes on a long
walk.

Q My parents have a care 
package in place, with 
carers going in 3 x per 
day. My mum is unable to 
tell us what the carers are 
doing for them both. I 
would like some more 
feedback from the carers 
but it’s difficult for me to 
be there when they are.

A. A suggestion is to buy a
note book and ask the care
provider to ask staff to
complete before they leave,
with a brief description of
any information they would like
you to know e.g. need to buy
more orange juice as it’s low.
You can leave them notes
then too!

HANDY TIPS 

Able Community 
Care are giving away free
window stickers on request. If you 
would like to receive one for someone 
you know, please email them at 
info@ablecommunitycare.com or call  
01603 764567. 

Having a Do Not Knock sticker on your door means that it is illegal for an 
unwelcome visitor to knock on your door to either sell you something or to distract 
you. 

A. This is always a worry for
mum and the family -  Does mum
wear trousers? It may be worth
looking at the trouser length… in
using the frame, mum’s posture
will have changed so look at
taking the hem up a little which
will help to prevent the trousers
getting caught up under her
slippers. You can also ask Adult
Social Care for an assessment of
needs regarding mum’s mobility.

We are here for you. 0161 442 0442 | www.signpostforcarers.org.uk
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Carers' Thoughts...... from a couple

ofo  our wonderful carers. To read more visit www.signpostforcarers.org.uk. 

We would love to hear your thoughts if you would like to share them too! 
Call 0161 442 0442 or email carersconnect@signpostforcarers.org.uk

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD

How have you adapted to lockdown?
Initially in the first lockdown I was furloughed from my part time job. Being at home all the 
time, life slowed down for all of us. My teenager was on a gap year and she returned home 
from her travels in April. 
I have found that we have more time to talk during the day because we don't have to do 
shopping or go anywhere. We were fortunate to have good weather and we managed to 
sit in the garden. 

What impact has lockdown had on your caring role?
It has made me notice the small changes in my husband's condition. He is deteriorating 
every day. I have had more interaction with him because we have been in the house for 
weeks on end together. Usually, he can go out to see a friend or visit the library, return to 
his old office for lunch with his ex colleagues. Since lockdown he has been indoors with us 
full time. As he has not been able to talk to his friends he has made the most of talking to 
me. 

By Alison

What positive changes have you experienced since lockdown 
started?
I have had more opportunities to do new things with my husband and daughter. My 
disabled husband taught our daughter to play chess. We all learn't that we like puzzles 
and we have all read more books during the Lockdown. 

I have found it quite lonely too. My teenage daughter spent a lot of time in her room. 

I spent a lot of time making the garden look good, painted the garden chairs and bench 
and potted lots of plants up so that it looked nice for David to look at from the window. He 
does not get to go out into the back garden much because it is too difficult to step down 
and back up into the living room. We keep thinking about getting a ramp built or a deck 
but it is so expensive and how often do we get weather to go outside?

By Alison

CARERS' THOUGHTS
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CARERS' THOUGHTS

We are here for you. 0161 442 0442 | www.signpostforcarers.org.uk

What impact has lockdown had on your caring role?

Not much has changed in terms of what I do, but for some time I had no support 
whatsoever in terms of care and hadn’t had a day off since my grandma had come back 
from hospital at the start of year. It got to around August when I eventually reached out 
and with some help and advice from Signpost and a case worker, I eventually managed to 
get a Saturday off from the care and some counselling support. It was a massive weight 
off my shoulders and I felt like I could finally take a much-needed breather. 

I felt like the impact was the feeling of knowing everyone I knew was living with someone 
who they could bounce off, or to talk to about the situation and I was alone with my 
grandma who, because of her Dementia, doesn’t know what’s going on. It’s a frustrating 
illness at the best of times and although I have a supportive family, I felt like I was doing it 
completely alone. These times have made me feel really lonely and more isolated, but I’ve 
had to be open and speak out because others don’t know you need help unless you tell 
them. I might feel like a broken record sometimes, but it’s better out than in! 

Do you think others have more of an insight into what “a caring 
role” involves? How do you think this may help in the future?
I think they do, but I’ve had to go into more detail about the role and open up about it, 
unless someone asked I never really said anything, or almost sugar coated how the role 
was going as I didn’t want to seems like I couldn’t manage. But that didn’t help me, and it 
didn’t help others understand, so it’s all better out than in if you can.

What positive changes have you experienced since lockdown 
started?
Apart from creating better communication/ relationships with my close family and friends, 
I have been able to re-decorate my Grandmas house after 20 years of her being stuck in 
her ways, and I also re-landscaped the overgrown garden which I feel very proud of, 
gaining a new hobby whilst I was at it! I’ve had loads of time to reflect over past times and 
figure out who I am and what I want from life as well as what I’ve overcome and achieved 
this year and what I want to achieve for the next which lead me to start the ball rolling for 
my own little business. I had to take a step back from my passion in designing, to focus 
on my care role, but now we are in the groove of things, I’ve been able to do something 
for myself…so starting really small and slowly is giving me something to look forward to. 

By Lauren
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1.

BUSINESS SUPPORTERS  

Connecting 
Carers 
Card

Since our last Carelink newsletter we are 
delighted how many carers have signed up 
for our Connecting Carers Card. If you are 
registered as an unpaid carer with Signpost 
you can apply for a free card. 
For more information or to request a 
registration form, email: 
claire@signpostforcarers.org.uk or call 
0161 442 0442. 
You can also register online via our 
website – www.signpostforcarers.org.uk.

Introducing Almond Family Pubs...well 
known and well-loved in the Stockport area 
for providing top quality food and drink in 
welcoming and homely surroundings, and 
always with a smile. 

Fletchers Arms, Denton 
Puss in Boots, Offerton 
Spread Eagle, Romiley
Jolly Sailor, Davenport 

Their menu includes their famous roasts as 
well as other hearty pub classics, certainly 
ones to visit if you want good quality food 
and service with a smile 

Nice Buns Bakery
Nice Buns are a handmade wholesale 
bakery based in Edgeley, where they 
also have a small shop. A home 
delivery service is also available 
across Stockport Monday to Saturday. 

 Facebook: Nice Buns Bakery 
Email: Nicebunsorders@gmail.com 

Open Monday - Sunday
call 0161 480 0506

Signpost Stockport for Carers, The Heatons Centre, Thornfield Road, Heaton Moor, Stockport, SK4 3LD
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1. Bilbo Baggins      
2. Balance Beam     
3. Babies Bottom     
4. Brass Button     
5. Baden Baden      
6. Barnacle Bill   
7. Beau Brummel      
8. Baby Bear      
9. Black Beauty      
10. Bad Blood     
11. Bias Binding      
12. Beyond Belief      
13. Bad Breath      
14. Beach Ball      
15. Betty Boothroyd      
16. Bouncing Bomb      
17. Blankety Blank       
18. Buffalo Bill      
19. Bernardo Bertolucci       
20. Burt Bacharach       
21. Bob Beaman       
22. Blood Bank       
23. Belly Buttons       
24. Bridgitte Bardot        
25. Big Bertha        
26. Big Band       
27, Blood Brothers        
28. Barbara Bush       
29 Big Brother       
30. Bent Bumper        
31. Bow Bells        
32. Becks Beer       
33. Bounty Bar        
34. Black Box       
35. Blindman's Buff         
36. Busby Babes        
37. Bankrupt Business        
38. Bertie Bassett         
39. Burst Bubble         
40. Back Breaking

41. Baby Bio
42. Brass Band
43. Bird Bath
44. Bottle Bank
45. Baked Beans
46. Bathing Beauty
47. Blue Blood
48. Baby Bunting
49. Boris Becker
50. Bora Bora
51. Branwell Bronte
52. Big Bopper
53. Broken Biscuit
54. Bugs Bunny
55. Benjamin Brittain
56. Big Bang
57. Bunsen Burner
58. Botany Bay
59. Beach Boys
60. Beechers Brook
61. Burning Bush
62. Black Belt
63. Bad Break
64. Big Breakfast
65. Brecon Beacons
66. Bolshoi Ballet
67. Barbara Bach
68. Back Boiler
69. Bad Behaviour
70 Ballot Box
71. Bumble Bee
72. Bubble Bath
73. Brown Bread
74. Bucking Broncos
75. Broken Bone
76. Bargain Basement
77. Bell Bottoms
78. Baby Buggy
79. Belisha Beacon
80. BYE  BYE

QUIZ Answers........ 
QUIZ ANSWERS

Ingredients:

¾ cup uncooked white rice 
2 cups milk, divided
⅓ cup white sugar
¼ teaspoon salt
1 egg, beaten
⅔ cup golden raisins
1 tablespoon butter
½ teaspoon vanilla extract

Prep: 25 mins
Cook: 20 mins 

Creamy Rice Pudding

Total: 45 mins 
Servings: 4

Method:

Step 1: Bring 1 1/2 cups water to a 
boil in a saucepan; stir rice into boiling 
water. Reduce heat to low, cover, and 
simmer for 20 minutes.

Step 2: In a clean saucepan, combine 
1 1/2 cups cooked rice, 1 1/2 cups 
milk, sugar and salt. Cook over 
medium heat until thick and creamy, 
15 to 20 minutes. Stir in remaining 1/2 
cup milk, beaten egg, and raisins; 
cook 2 minutes more, stirring 
constantly. 
Remove from heat and stir in butter 
and vanilla.

Thank you to The Community Active 
Network team for creating the quiz and 
everyone who donated and joined in the 
fun!
Here are the long awaited quiz answers . Well 
done to Gill who answered the most questions 
correctly. 

We are here for you. 0161 442 0442 | www.signpostforcarers.org.uk



AGE UK STOCKPORT
0161 477 1213
ageukstockport.org.uk

We offer a free information 
and advice service at 
our office in Merseyway 
Stockport, 

ALZHEIMER’S SOCIETY
0161 477 6999
alzheimers.org.uk

Alzheimer’s Society is the 
UK’s leading dementia charity. 
Provide information and 
support, improve care, fund 
research, and create lasting 
change for people affected by 
dementia.

BLUE BADGE SCHEME
0161 474 3422

To discuss how best to apply 
email: 
blue.badges@stockport.gov.uk

The Blue Badge scheme is 
a national scheme for local 
people

DISABILITY STOCKPORT
0161 480 7248
disabilitystockport.org.uk

Advice and practical support 
for those with a disability or 
sensory loss.

HEADWAY
0161 442 5552
www.headway.org.uk

Providing information, support 
and services to people with a 
brain injury, their families and 
carers.

CARECALL
0161 218 1655
carecall24.co.uk

A 24/7 telemonitoring and 
falls response service that 
helps the people of Stockport 
live well at home for longer.

RADAR TOILET KEY
0161 218 1220

Providing independent access 
to public toilets for disabled 
people.

SMBC ADULT SOCIAL CARE
0161 217 6029

Information on all Adult Social 
Care Services or visit:
www.mycaremychoice.org.uk

SMBC CHILDREN’S SOCIAL CARE
0161 217 6028

Find out more about 
Children’s Social Care and 
Safeguarding Out of hours 
contact number:
0161 718 2118

STOCKPORT CITIZENS 
ADVICE BUREAU

0344 4111 444 
stockportcab.org.uk

Free impartial, independent 
and con idential advice and 
information on a range of 
issues.

STOCKPORT & DISTRICT MIND
0161 480 7393
stockportmind.org.uk

An adult mental health 
service offering friendly 
and accessible support to 
promote wellbeing in the 
community.

STOCKPORT TPA
(The Prevention Alliance)

0161 474 1042
stockporttpa.co.uk

A service for anyone who 
wants to make change 
happen in their life.

STROKE RECOVERY SERVICE
Emma Falokun
07392 082 791
stockport@stroke.org.uk

Provides on-going support 
for stroke survivors and their 
carers.

WALTHEW HOUSE
0161 480 2612
walthewhouse.org.uk

Extensive support for those 
who are blind, visually 
impaired, hard of hearing or 
have duel sensory loss.

DIRECTORY OF

Services in Stockport

Signpost Stockport for Carers is a registered charity No 1085727 and a charitable Company Limited by Guarantee No 4176004

0161 5071607 

armchairvision.co.uk 

Will provide a thorough and 
expert eye examination in the 
comfort of your own home.

ARMCHAIR VISION
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