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Welcome to the summer 2017 edition of Carelink
’m sure I’m not alone in welcoming the
lighter evenings, spring blossom and
ducklings that are starting to appear
across our borough. I like to think it is some
reflection of the new beginnings here at
Signpost Stockport for Carers!

I

In our newsletter this time you will read about the new
members of our team, new projects, new corporate
support and new courses and sessions for Stockport
carers. We were excited to launch our carers network in
Stockport, and even more pleased to be bringing you
our new website!
We are, of course, continuing to work hard at what we
do well and build on our strengths and successes. For
example, since the launch of our DCASS (Dementia
Carer Advice & Support Service), the team have enabled
Stockport carers and families to access more than £1.5

New addition to our
Young Carers Team
Jennifer Leigh is the new
secondary school and
college liaison for
Signpost Young Carers.

million of benefits that they are entitled to – an amazing
result for all concerned. We always welcome feedback
from our carers and partner organisations and were
delighted to receive an email regarding “a really helpful
and informative session with the fabulous Signpost
advisor at Chadsfield Medical Practice”! All of the staff
and volunteers here at Signpost are committed to
providing you, as a carer in Stockport, with the best
service possible – whether it’s through a tried and tested
service or a new project. We cannot do this without your
support and feedback, so please keep in touch whether
it’s through Facebook, telephone or coming along to our
Health and Wellbeing day on 28th June at the Alma
Lodge Hotel (see p.3 for more information!).
I hope to see you then!

Janet
DIRECTOR, SIGNPOST STOCKPORT FOR CARERS

New member
of the Signpost team
Hi, I’m Catherine, the
newest member of the
Signpost team.

Working in partnership with schools and colleges
in Stockport, Jennifer is eager to raise awareness
and provide support for young carers.

My job is to manage Signpost’s
website and social media
platforms as well as administrative support for
the rest of the staff. I’m closely involved in the
exciting new Carers Connect project which we
hope will help carers in Stockport become
better connected to each other both virtually
and in real life.

If you would like to contact Jennifer to find out
more about her role, please email her at:
jennifer@signpostforcarers.org.uk

I’m passionate about making life better for
Stockport’s carers and looking forward to
getting to know lots of you through our work.

Jennifer has been volunteering
with Young Carers for over a year and is excited
to become more involved in her new role.

Signpost Stockport for Carers is a registered charity No 1085727 and a charitable Company Limited by Guarantee No 4176004
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Signpost Services What can Signpost offer you?
Wellbeing and Engagement Service:

Benefits Advice & Information:

A wide range of support, community activities and
information that can support you in your caring role

A service providing advice and assistance on how to
apply for benefits you may be entitled to as a carer

Support Planning Service:

Carer Support Groups:

We offer emotional and practical help, enabling people
to bring their plans to fruition, we are here to support
a carer’s health and wellbeing

Informal monthly groups for you to seek advice
and support

Dementia Carer Advice & Support
(DCASS): Specialist support in the community

A counselling service is available at various locations
in the borough

and at Stepping Hill Hospital
for carers of people with dementia
to ensure that they are better
informed throughout their
caring journey

Carer Wellbeing Days:

Carer Connect: A range of courses and
activities to support your wellbeing

Counselling & Emotional Support:

Taking place throughout the year giving carers the
opportunity to put themselves first

Services for Young Carers:
A range of services including; school support, one to
one sessions, activity and issue based groups, days
out and residential breaks. Contact our Young Carer
Service on 0161 947 4690

Health & Wellbeing Day for Carers
All Stockport carers are invited to our day with a difference!
Wednesday, 28th June at The Alma Lodge Hotel, 10.30am – 3.30pm
Following on from the feedback from the first
Carers Network meeting there will be four
‘zones’ each with information and activities,
designed to support you in your role as a
carer. Here’s a taster of what to expect…

Looking after your mind
Stress management taster, tips for relaxation
and how to get a good night’s sleep

The day will be officially opened as the
second meeting of the Carers Network at
10.30am, and there will be opportunities to
talk to other carers and professionals, find
out what’s going on in the world of carers in
Stockport and put your views, ideas and
suggestions forward.

Health checks, healthy eating, exercise tips

Please let us know if you are coming by
calling 0161 442 0442, so that we can ensure
there are enough light refreshments for
everyone – we’d hate to run out of biscuits!

Looking after your finances

We look forward to seeing you there!

Looking after your body

Book in for benefit info, find out about power
of attorney and share helpful tips

Practical solutions
Find out what could help you round the home
and what emotional and social support is
available.
There may also be a few other nice
surprises on the day!
Signpost
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Carers Week
12-18 June 2017
Carers Week is an annual campaign to
raise awareness of caring, highlight the
challenges unpaid carers face and
recognise the enormous contribution
they make to families and communities
throughout the UK.

campaign is asking you to nominate the organisations,
services and employers that you have found to be carer
friendly. This could be anything ranging from your local
medical practice, library, garage or coffee shop to a
supermarket, college or employer. There are helpful
Carers Checklists on the site to help you think about the
services you receive.

The campaign is brought to life by thousands of
individuals and organisations who come together to
organise activities and events throughout the UK,
drawing attention to just how important caring is.

In Stockport, we would like as many carers as possible
to get involved. Please complete the Carers Checklists,
talk about carer friendly organisations and services on
Twitter, Facebook and the Carers Week’ website. Let’s
identify the Carer Friendly Communities we have right
here on our doorstep so that we can share the information
and look at where we need to focus our efforts.

3 in 4 carers don’t feel their caring role is understood or
valued by their community so this year the focus of
Carers Week is Building Carer Friendly
Communities and they need your help…
A carer friendly community is one which supports carers
to look after your loved one well while recognising you
have individual needs of your own. Via the website, the

Tip from Pat When are you entitled
to an increase in
attendance allowance
For those people on Attendance
Allowance Low Rate of £55.65 a week
there is the possibility of an increase
to the High Rate of £83.10.
The low rate is for people who need attention during
the day or during the night. High rate is for people
who need attention during the day and night.
The rules say “prolonged” (normally at least 20
minutes) or “repeated” (needed two times or more).
Therefore if the person you care for is up during the
night and at risk of a fall, or wandering for example
then you should phone for an increase in Attendance
Allowance form on 0345 605 6055.
If you need assistance to complete the form then you
can phone the lovely people at Signpost for Carers
on 442 0442.

Visit the home page of carersweek.org
to suggest those who are getting it right.
Find out what Signpost are doing for carers in Stockport
during Carers Week – Turn to page 8

Carer’s Credit
If you are eligible for Carer’s Credit
you can get credits to help fill gaps
in your National Insurance record.
This means you can take on caring
responsibilities without affecting your ability
to qualify for the State Pension.
To get Carer’s Credit you must be:
Aged 16 or over
Under State Pension age
Looking after someone for at least
20 hours a week
The person you are looking after must
get one of the following:
Disability Living Allowance care
components at middle or high rate
Attendance Allowance
Personal Independence Payment –
daily living component
If the person you are caring for does not get one
of these benefits, you may still be able to get
Carers Credit. When you apply, fill in the ‘Care
Certificate’ part of the application form and get a
health or social care professional to sign it.
Carers who do not qualify for Carer’s
Allowance may qualify for Carers Credit.
To claim: www.gov.uk/carers-credit/how-to-claim
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Launch of Stockport Carers Network
Signpost was delighted to host the first
meeting of the Stockport carers network,
bringing together carers and professionals
to raise the profile of carers in the borough
and look at how support and information
can be best provided.
We wanted to share a summary of the day and what
was discussed with all of our Carelink readers – if you
would like a more in depth report, please email
Catherine@signpostforcarers.org.uk
or ring us on 0161 442 0442.

Who was there?
35 people came to the event; 23 were carers. Due to the
size of the room, we had had to close the bookings a
few weeks before it took place – many more people were
interested in coming along and we apologise to those
who missed out on a space.

What did we talk about?
Members of the Signpost team introduced the carers
network and the new website (for more info on this
please turn to page 6!). The network members were then
asked to consider three questions:
1. How can we work together to encourage more
people to identify themselves as carers?
Suggestions included dedicated carers boards in all
GP surgeries and clinics, more stories in the press
about carers,

2. What are the challenges of being a carer?
The answers were split into four categories –
Financial, physical, practical and social. The most
common responses included dependence on
professionals, the levels of responsibility and
organisational skills required from carers, the impact
on a number of aspects of the carer’s mental health
and issues and concerns with benefits.
3. What do carers need from health and
social care organisations?
There were a number of comments made on this
point, including jargon free communication, availability
of respite, carer led initiatives, transport and flexibility
and the recognition that carers are often juggling
multiple commitments.

93%

of those who attended thought the
event was excellent or very good

57%

thought the group discussions were
the more interesting and/or useful
part of the day

“I appreciated the
opportunity to talk as well as listen”
“It was a great lunch!”
“I’d like to meet more carers in a
similar situation”

Signpost
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New Website! www.signpostforcarers.org.uk
We’re really proud of our brand new
website and hope it will be a great
resource for all the wonderful carers
we work with in Stockport.

Please pay the new website a virtual visit soon!
Some features of our new website include...
Easy online registration form to register with us so
we can support YOU
Reassurance and advice for every stage of your
caring role
Practical help such as making sense of the benefits
system or how to access mobility aids and
adaptations.
News about the Carers Connect project, helping to
establish more virtual and real life connections
between carers in Stockport.

The site has specialised sections devoted to Adult
Carers and Young Carers as well as offering general
help and advice covering every stage of the caring
journey. Through the website you can register with
Signpost directly which is the first step towards
accessing all the free information and support we can
provide. Teachers and others who work with young
carers can make simple online referrals.

Up-to-date information about Signpost’s groups
and courses
True stories, blogs and video blogs (Vlogs) in which
carers from Stockport share their experiences
Online links to news and stories about carers in the
media
Links to our social media feeds on Twitter,
Facebook and Youtube

This is your website and we are committed to making
it a truly useful tool that works for you. To this end, we
have commissioned a user group made up of real
carers from Stockport who are testing the site for its
usability and helping us hone it into the very best site
it can be.

Doing dementia
differently

We want to
hear from you!

Tuesday 20th June 2017 7.30pm - 9.30pm

To help our website be the best that
it can be, we need your help!

Back for the third year running EDUCATE will
take over Stockport Plaza to celebrate the
achievements of people living with dementia.
This year the highlight of the evening will see
students from Stockport Schools join people
with dementia from EDUCATE on stage, for
the first performance by their new
intergenerational choir....
There will also have the usual mix of poetry,
film and drama. Tickets are free for those
living with dementia and their carers - £3 to
everyone else (concessions apply).
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Perhaps you’re holding a charity bake sale for
Signpost, love going to a certain support
group or have some great hints and tips that
you would like to share with other Stockport
carers. Maybe you’ve tried a link or attempted
to access an article on the website and it’s
not worked. Whatever input or feedback you
have, please don’t keep it to yourself –
share it with us instead! Simply email
Catherine@signpostforcarers.org.uk
and we’ll get on to it.
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Booking Essential

What’s on for carers?
We want carers to come together, and
receive support and information in
whatever way suits them.
For some people, this is coming to a social event; for
others it’s important to learn something too. Some carers
would like to meet people face to face, others prefer to
connect virtually, through online forums and social media.
As part of the Carers Connect project, there will be an
ongoing programme of opportunities to meet other
carers as well as support and encouragement to engage
with our Facebook page and twitter feed, and find out
about the online courses and various forums that are
available. We also want to promote what else is out
there, in Stockport and beyond – so please let us know
anything that you would like us to feature!
Wellbeing workshops – looking at understanding
and developing tools to build confidence, develop a
positive mind set, become more resilient and learn
how to manage change. These stand alone workshops
are designed to give carers new ideas and
perspective to help cope with stressful situations.
Caring for a stroke survivor Looking at what is a
stroke, the challenges of caring, looking after yourself
and sources of support.
First Aid for Carers Learn four key skills to give you
the confidence to manage certain situations at home
and in the community.
11th May – Wellbeing workshop
10am-12.30pm Parish Centre, Hazel Grove

10 places

11th May – Caring for a stroke survivor
10.30 – 12.30pm Heatons Centre, Heaton Moor

10 places

Please contact Catherine
on 442 0442 or email
catherine@signpostforcarers.org.uk

18th May – Wellbeing workshop
10am – 12.30pm Parish Centre Hazel Grove

10 places

24th May – First Aid for carers
10am – 12 noon Quaker meeting house

15 places

25th May – Wellbeing workshop
10m – 12.30pm Parish Centre, Hazel Grove

10 places

5th June – Carers Fashion Show
Heatons Centre, Heaton Moor - see page 9

6th June – Official opening of The Cellars
A new space for carers @Heatons Centre

28th June – 2nd meeting of the
Carers Network and Wellbeing event
10.30 – 3.30pm, Alma Lodge Hotel
See page 3 for more information
19th July – Fascinating flowers and beautiful bugs
10am – 2pm, Chadkirk Chapel
27th September – Fabulous Fungi
10am – 2pm, Etherow Country Park
Carers Week 12th – 18th June 2017

Stockport Dementia Care Training
The next course, Living Well with Dementia
for Carers, will take place on Monday 19 June,
at the Heatons Centre, SK4 3LD.
Please contact Jean or Mark
on 0161 716 4531 or email
stockportdementiacaretraining@nhs.net

Want to get started on the computer?
Free course for carers
Monday evenings for 4 weeks starting
on the 5th June, 6.30pm – 8.30pm
Stockport Continuing Education Service,
Stopford House SK3 0BJ (parking available)
Learn how to comfortably use a mouse and
keyboard to operate your computer
Use a computer to create documents, emails
and access the internet
Become a Digital Citizen and access services
such as paying your bills and council tax online

Follow on course also available
Learners can then progress onto a further
course in July to learn about the benefits of
using Social Media and open a Facebook
account, and connect with your friends and
relatives everywhere.
Learners will complete an Individual Learning
Plan with their tutor for progression and
assessment
Learners will be using either a PC or Laptop
but you are welcome to bring your own
devices such as i-pads or other tablets that
will connect to Wi-Fi.

If you would like more information or would like to take part in any of these courses, please telephone
Catherine on 0161 442 0442 or email catherine@signpostforcarers.org.uk

Signpost
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Carers Week in Stockport
Signpost believes that caring shouldn’t be a barrier
to leading a fulfilling life, and the work of our staff
and volunteers throughout the year is based around
supporting Stockport carers in their vital role. Carers
week is an opportunity to encourage people to talk
about caring, to celebrate the role of carers and also
encourage carers to take some time for themselves.
To this end, we have worked with our partners to put
on a number of sessions throughout Carers Week,
which we hope you will find interesting and enjoyable
– and a great opportunity to get together with other
carers! We’ve also included some things that have
not been organised by Signpost, but that we thought
you would you might enjoy. Keep an eye on our
website and Facebook pages for any late additions!
All events are free, booking is essential
please call 0161 442 0442
12th June – Seated Tai Chi @ The Heatons Centre
PM, 2 x 30 sessions
10 spaces available per session
13th June – New Horizons Canal Boat trip, Marple
10am – 12.30pm
10 places

Did you know…
There are lots of things that are going on in
Stockport that are open to everyone. Why not
go to one of the events delivered by Stockport
Museums (www.stockport.gov.uk/museums),
or give one of the activities run by Life Leisure
(www.lifeleisure.net) a try?
Here’s just a taster of what they have to offer:
10th June – Early birds at Bramall Hall
for families with autism – doors open at 10am, free,
booking essential on 0161 474 2020
10th June - Early birds at The Hatworks
for families with autism – doors open at 9am, with craft
activity £2 at 9.15am (0161 474 2399)
Walking Football - Sundays 7pm – 8pm
Life Leisure Dialstone

£3.00

Bat & Chat Table Tennis - Mondays 6pm – 7pm
Life Leisure Bramhall
£2.50
Zumba Gold - Wednesdays 10am – 11am
All Saints, Heaton Norris

£3.00

13th June – Colouring for mindfulness
Stockport Art Gallery 1.30pm – 3.30pm

20 places

14th June – Looking after your back
Heatons Centre 10.30am – 12 noon

15 places

14th June – Stress Management Taster session
Heatons Centre 1.30 – 3.30
15 places
14th June – Introduction to Block Printing
ARC in Reddish 1pm – 3pm
15 places
15th June – Chadkirk Gardens task day
Romiley 10am – 12 noon
15+ places
15th June – New Horizons Canal Boat trip
Marple 6pm – 8.30pm
10 places

What do you want to see delivered?
Is there a day or time that you would really like
us to see put an information session or social
event on? Do you know a space or room that
would be great for us to use? Drop us a line at
Catherine@signpostforcarers.org.uk,
tweet us @signpost_stock, comment on our
Facebook page or just give us a call on
0161 442 0442 !
We look forward to hearing from you.

State of caring survey
Carers Uk State of Caring survey
for 2017 is now available online.
Covering health, finances, support and work, the
responses gathered from the survey provide vital
evidence for the organisation to campaign and work
with government. It paints a picture of what life is like
for carers in the UK today.
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The survey takes about 20-30 minutes to
complete online. It can be accessed through
the Carers UK website - www.carersuk.org
It is possible to have a hard copy of the survey
(it’s 33 pages long!). Please contact Signpost on
0161 442 0442 if you would like to have your say but
are unable to access the online version.
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The support is out there…
Even if you don’t have the inclination,
time or ability to go to a support group or
information session, there are many other
ways that you can get support in your
caring role.
By using the internet through your mobile phone or
tablet, or using a desktop computer or laptop there
is a whole world of forums, facebook friends and
e-learning packages that might be of interest.
Carers UK have recently developed this cartoon to
demonstrate how their forum supports carers. There

Database
update

are also forums for carers of people living with MS,
Parkinson’s, dementia, brain injuries, Aspergers and
ASD…and many other situations and conditions. The
key is knowing how to use them. If you would like
more information on online communities, or some
basic IT training so that you can make the most of
what’s available, please contact
Julia@signpostforcarers.org.uk. Details of online
training that you can access, and links to all of these
online communities can be found on our new website.
The Carers Connect project will be supporting
Stockport carers to develop their own online
communities so please watch this space!

So that we use our scarce resources in the most efficient
way possible, we are currently undertaking a review
of our database.
We want to ensure that we have the right information about you, and the
person or people that you are caring for, and see what else we can do to
support you in your caring role. So, if you have a call from us at Signpost,
please don’t be surprised – we’re here to help you!
Signpost
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Young Carers are like the moon,
they are not seen unless you look for them, they affect
so many things and often go unnoticed, they are awake
at night and are often outshone during the day
Young Carers would like to thank the
following for all their kindness and
generosity shown towards our service.
Andrew Duckworth - for running the Manchester
Marathon and raising crucial funds for our residentials
Danielle Meadows - for raising funds for our annual
drop-in’s
Soroptimst International of Stockport - for the
kind donation toward one of our residentials
Oglesby Foundation and the Lamplighters
of Stockport - for their continued support
St Peter’s Catholic School PTA - for their donation
to help in the renovation of the Young Carers Centre
Alan Smith of CPMBF Benevolent Committee for supporting the entire service and its essential work
ASDA for their continuous support

During the Easter Holidays 20 of our young
carers took part in an Easter Egg hunt
around the Heaton’s Centre.

Heidi Theophanous and Sara Frost of Waitrose - for
raising money for a much needed Young Carers break
and finally
In loving memory of Catherine Kennedy and the
generous kindness of her family and friends
Remember we are now on twitter please follow us at - @SK4YC

Thank you

Sainsbury’s Hazel Grove donated a large number of
Easter Eggs which were much appreciated by all the
young carers, and made it such a special day.

Thank you to Simon
at the Sainsbury’s
Hazel Grove Branch

Pictured (L-R) are Sharon Williams,
Jennie Davies, Lee Fetherston, Ailish Kendrick,
Ellen Kendrick & Jeanette Faulkner

A generous grant from the Morrisons
Community Foundation, match funded by
Stockport Council has supported this
refurbishment. Look out for some pretty
pictures on our website and in the next edition
of Carelink.

Two of our young carers
Minaya and Maddox Jackson
taking home their prizes.
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We would also like to thank the branches of
the Co-op that nominated us as one of their
community causes, and all the customers that
opted to support us. A fantastic £3917 has
been raised for Signpost and Carers in
Stockport and we cannot thank you enough!
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Signpost and

Fashion Show

The Heatons Centre, Monday 5 June 2017, 1.30pm
Regular readers of Carelink will know that
this year we have been the charity of the
year for Stockport’s branch of Marks
and Spencer.
Throughout the year we have been so grateful to staff
and customers at the store as they have done a number
of fundraising events for us, in addition to having our
staff and volunteers collect in store, whilst promoting the
work of our organisation. As the charity year draws to a
close, M&S are coming to us, to put on two exciting
events and meet some of you, our carers!
On Monday 5th June, at 1.30pm, the M&S team will be
holding a fabulous fashion show at the Heatons Centre.
This promises to be a fun filled event, followed by a
delicious afternoon tea. If you would be interested in
being a model for the afternoon, please let us know and
we will pass on your details to the team!

The following day, Tuesday 6th June, sees the grand
reopening of our Cellars. These have been refurbished
thanks to some hard fundraising and will be the quality
space that our young carers deserve to relax and meet
their friends in. For one morning only, from 10.30am,
M&S will be turning it into a Community Café,
welcoming in not only carers but also our neighbours in
Heaton Moor. We hope that this will encourage local
people to think about the role of carers in their
community and increase awareness of the services and
support that we can offer. If we can encourage local
businesses to think about hiring our rooms that will be an
added bonus!
For more information about either of these events, or to
let us know that you are coming, please ring Signpost on
0161 442 0442 or email info@signpostforcarers.org.uk

Do you care for someone with Epilepsy?
Life can get busy. Keeping track of epilepsy or general
well-being may not be easy. National guidelines encourage regular
reviews of epilepsy with your GP, but this may only be once in
a year. How do you check risk the rest of the time?
Are you aware of these monitoring applications that can be installed on your mobile telephone?
Please take a look at the following websites for more details:
www.sudep.org The mobile App designed to inform you and help you to keep safe, EpSMon is a
self-monitoring App designed for adults who experience seizures
www.epdetect.com A FREE mobile application to detect epileptic seizures with automated carer alert
www.epilepsysociety.org.uk Epilepsy Society’s new smartphone app for Android and iPhone, with
seizure diary and first aid information, is an interactive way to help you to manage your epilepsy
via your phone. Find out more about the app and how to download.

Have you heard about Dry January?
How about Sober Seventeen?!
One of our supporters, Steve Flynn, is being
sponsored to give up alcohol for the whole
of this year – and all in aid of raising
valuable funds for Signpost.

If you would like to contribute to his campaign, visit Just
Giving and search for ‘Flynn on the Wagon’, or contact
Signpost. We’re really grateful to him, and everyone else
that fundraises for our charity and look forward to
announcing Steve’s total in January 2018!!

Signpost
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DIRECTORY OF

Stockport Advocacy

Services in Stockport

Tel: 0161 480 8979
www.stockportadvocacy.org.uk
Support to understand your rights and
options and have a say in decisions that
affect your health or social care.

ARC (Arts for recovery
in the community)

My Care, My Choice

Tel: 0161 968 1800
www.artsforrecovery.org.uk
Promoting the wellbeing of those
experiencing emotional or psychological
distress by encouraging creativity
through the arts.

An information, advice and signposting
website that enables people in Stockport
to find social care information that can
help them.

Blue Badge Scheme
Tel: 0161 474 3422
To discuss how best to apply email:
blue.badges@stockport.gov.uk
The Blue Badge scheme is a national
scheme for local people

Beechwood Cancer Care
Tel: 0161 476 0384

www.mycaremychoice.org.uk

Oasis for Carers
Support and care for those who care.
Providing help and support to revitalise
carers.

RADAR Toilet Key

Providing help & support to patients,
Carers and family members who are
affected by cancer or other life
limiting illness.

Shopmobility Stockport
Tel : 0161 666 1100

Disability Stockport

A scheme which lends wheelchairs to
members to shop within the town.

Tel: 0161 217 6029
Information on all Adult Social Care
Services or visit:
www.mycaremychoice.org.uk

www.disabilitystockport.org.uk

Tel 0161 442 5552

Tel: 0161 217 6003
email: benefit.appeals@stockport.gov.uk

Friendly support group for parents with
a child with educational needs and/or
disability.

Stockport Talking Newsletter
For more information call Paul on
0161 439 4873 or Keith on 0161 430 7808
The Stockport talking newsletter is a free
service for the visually impaired providing
audio recordings of local news.

(Target Prevention Alliance)
Tel: 0161 474 1042
www.stockportflag.org.uk
A free, independent confidential advice
service on all adult health & social care
services in Stockport.

Stockport Car Schemes
Tel: 0161 476 2812
www.stockportcareschemes.org.uk

Help with Benefits

stockportsendfamilies@gmail.com
FaceBook: Stockport Send Families

Stockport TPA

Find out more about Children’s
Social Care and Safeguarding
Out of hours contact number:
0161 718 2118

www.headway.org.uk
Providing information, support and
services to people with a brain injury, their
families and carers.

Information for Life)

www.sailadvice.org.uk
Supports people living or working in
Stockport to access advice and
information on a range of issues.

SMBC Children’s Social Care
Tel: 0161 217 6028

Headway

An adult mental health service offering
friendly and accessible support to
promote wellbeing in the community.

SMBC Adult Social Care

Tel: 0161 480 7248
Advice and practical support for those
with a disability or sensory loss.

Tel: 0161 480 7393
www.stockportmind.org.uk

Stockport SEND

www.shopmobilityuk.org

Help with support planning, managing all
aspects of personal budgets and more.

Free impartial, independent and confidential
advice and information on a range of issues.

SAIL (Stockport Advice &

Tel: 0161 218 1220

www.beechwoodcancercare.org.uk

Tel: 0161 218 1953
choosing&purchasing@stockport.gov.uk

Tel: 0844 8269800
www.stockportcab.org.uk

Stockport & District Mind

Tel: 0161 292 7270
www.evron.org.uk

Providing independent access to public
toilets for disabled people.

Choosing & Purchasing Team

Stockport
Citizens Advice Bureau

Providing transport for Carers and
people with poor mobility, to enable
them to attend medical appointments
and some social activities.

Free, independent help and advice
on how to claim benefits and support
with appeals.

Transport for Greater
Manchester Travel Vouchers
Tel 0161 244 1050
To improve travel opportunities for people
of any age who are registered blind or
with a permanent serious walking
difficulty and cannot use ordinary buses.

Stockport Credit Union
Home Library Service
Tel: 0161 474 5600
homelibrary@stockport.gov.uk
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Free delivery of books, talking books,
music and films to those who are
unable to visit the library due to age,
disability or caring role.

Tel: 0161 430 5808

Walthew House

www.stockportcu.com

Tel: 0161 480 2612
www.walthewhouse.org.uk

A local not for profit financial
cooperative offering savings accounts
and affordable loans.

Extensive support for those who
are blind, visually impaired, hard of
hearing or have duel sensory loss.

Signpost

I

Tel: 0161 442 0442

